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OPTR - 2025 Questionnaire 1 - Country
Practice

Dear National Reporter,

| would like to thank you for your participation in the IBFD’s Observatory on the Protection of Taxpayers'
Rights (OPTR).

This form collects the information on the practical implementation in domestic law of legal procedures,
safeguards and guarantees associated with taxpayers' rights in a wide range of situations for the
practical protection of taxpayers' rights, as monitored by the IBFD Observatory on the Protection of
Taxpayers' Rights.

We kindly ask you to assess assertively (yes/no) the level of practical implementation of said
procedures, safeguards and guarantees associated with taxpayers' rights in your country. When
answering, please bear in mind the actual practice regarding each situation, regardless of whether a
given procedure, safeguard or guarantee has been formally adopted in your country.

This form should be filled in as soon as any of the events mentioned above occurs and edited as many
times as necessary to cover all relevant developments occurred in 2025, until no later than 16 January
2026. We appreciate very much your cooperation in this regard.

Feel free to contact us for any clarification you may need. We look forward to your valuable
contribution to this remarkable project.

Kind regards,
Dr Sam van der Vlugt

Scientific Coordinator
IBFD Observatory on the Protection of Taxpayers’ Rights.

* Better if filled in using Google Chrome © or Mozilla Firefox ©

Email *

e.montenegro@estudiomontenegro.com



Name: *

Esteban A. Montenegro Guillinta

Country: *

Peru

Affiliation *

Taxpayers / Tax Practitioners
Tax Administration
Judiciary
(Tax) Ombudsperson

Academia

Other:

Instructions:

1. Please answer all questions. The form will not allow you to continue/submit your responses until you
have answered all questions.

2. For assertive questions, please answer with “yes” or “no” by clicking on the corresponding button.
3. For questions that require you to specify a period of time (namely, Q. 26 and Q. 45), please select the
time applicable in your country to carry out the procedures indicated in the questions in practice, within

the options provided.

4. For questions with more than one possible answer (namely, Q. 56), please check all necessary boxes
to reflect better the practical situation of your country regarding the issue, by clicking on them.

5. When completed, please submit the survey.

6. Once you have submitted the survey, you will receive an email acknowledging your participation in the
OPTR and providing a backup of your answers.



7. The email will also include an "edit your survey" link, in case you want to modify any of your answers.
You will receive this email every time you submit partial responses.

8. An option to quit the survey and save your answers is provided at the end of each section.

9. If answering partially, please select "Yes" at the end of the section in which you are to submit your
partial answers to the survey. To edit/complete your answers later, please use the "edit your response”
link sent to your email after submitting this survey.

10. For editing your answers, please use the last "edit your response" link provided to you via email.
Please bear in mind that this is the only way the system will acknowledge your previous answers. If you
use a link other than the last one provided, some (or all) changes might not be retrieved by the system.
11. When clicking on the last "edit your response” link, the system will lead you to the front page of the
survey. Click on "Next" as many times as needed to get to the section you want to continue in. Once you

have reached said section, please remember to change your answer to the question "Do you want to
save your results and quit?" to "No", in order to be able to continue.

1. Do taxpayers have the right to see the information held about them by the tax authority? *

@ Yes

No

2. If yes, can they request the correction of errors in the information? *

Not applicable (click here if you answered "No" to the previous question)

@ Yes

No



3. Is it possible in your country for taxpayers to communicate electronically with the tax
authority?

@ Yes

No

4. If yes, are there systems in place to prevent unauthorised access to the channel of
communication?

@ Yes

No

5. In your country, is there a system of "cooperative compliance" / "enhanced
relationship"which applies to some taxpayers only?

Yes

5A. If yes, are there rules or procedures in place to ensure this system is available to all
eligible taxpayers on a non-preferential/non discriminatory/non arbitrary basis?

@ Not applicable (click here if you answered "No" to question 5)
Yes

No



6. Are compliance obligations imposed on third parties subject to limits that ensure they are  *
necessary and proportionate?

@ Yes

No

7. Are there special arrangements for individuals who face particular difficulties (e.g. the *
disabled, the elderly, other special cases) to receive assistance in complying with their tax
obligations?

Yes

7A. Are there special arrangements in circumstances of force majeure? *

@ Yes

No

7B. If yes to 7A, do said arrangements operate automatically? *

Not applicable (click here if you answered "No" to question 7A)

@ Yes

No



Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

8. Does a dialogue take place in your country between the taxpayer and the tax authority *
before the issue of an assessment in order to reach an agreed assessment?

Yes

@No

9. If yes, can the taxpayer request a meeting with the tax officer? *

@ Not applicable (click here if you answered "No" to question 8)
Yes

No

10. If a systematic error in the assessment of tax comes to light (e.g. the tax authority loses a *
tax case and it is clear that tax has been collected on a wrong basis), does the tax authority
act ex officio to notify all affected taxpayers and arrange repayments to them?

Yes



Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

N.B. From 2025 all questions of this area also refer to data protection

11. Is information held by your tax authority automatically encrypted? *

@ Yes

No

11A. Do data protection rights apply to all information held by tax authorities? *

@ Yes

No

11B. If yes to 11A, does it include the tight to access data and correct inaccuracies? *

@ Yes

No

Not applicable (click here if you answered "No" to question 11A)



11C. If yes to 11A, is all data (at some point) destroyed once its purpose has been fulfilled? *

Yes

@No

Not applicable (click here if you answered "No" to question 11A)

12. Is access to information held by the tax authority about a specific taxpayer accessible
only to the tax official(s) dealing with that taxpayer's affairs?

@ Yes

No

13. If yes, must the tax official identify himself/herself before accessing information held
about a specific taxpayer?

Not applicable (click here if you answered "No" to question 12)

@ Yes

No

14. Is access to information held about a taxpayer audited internally to check if there has
been any unauthorised access to that information?

@ Yes

No



14A. If yes to 14, are victims of an unauthorised disclosure entitled to be informed and paid a *
compensation?

Yes

@No

Not applicable (click here if you answered "No" to question 14)

15. Are there examples of tax officials who have been criminally prosecuted in the last *
decade for unauthorised access to taxpayers' data?

Yes

15A. Are tax officials entitled to work remotely? *

@ Yes

No

15B. If yes to 15A, are equivalent measures taken to ensure confidentiality and data *
protection to the ones that apply when the official is working from a tax office?

@ Yes

No

Not applicable (click here if you answered "No" to question 15A)



15C. If yes to 15B, are those measures audited? *

@ Yes

No

Not applicable (click here if you answered "No" to question 15A & 15B)

16. Is information about the tax liability of specific taxpayers publicly available in your
country?

@ Yes

No

16A. If yes to 16, is access limited only to those who have a legitimate interest? *

Yes

@No

Not applicable (click here if you answered "No" to question 16)

16B. Can information held by tax authorities be supplied to other authorities? *

@ Yes

No



*

16C. If yes to 16 B, is the supply to other public authorities permitted only when authorised
by law and with appropriate safeguards?

@ Yes

No

Not applicable (click here if you answered "No" to question 16B)

17. Is "naming and shaming" of non-compliant taxpayers practised in your country? *

@ Yes

No

17A. If yes to 17, is personal data that places the individual at risk not disclosable? *

@ Yes

No

Not applicable (click here if you answered "No" to question 17)

18. Is there a system in your country by which the courts may authorise the public disclosure *
of information held by the tax authority about specific taxpayers (e.g. habeas data or
freedom of information)?

@ Yes

No



18A. Is there legislation that protects whistleblowers that disclose confidential information
held by revenue authorities (or third parties holding data for tax purposes)?

Yes

@No

19. Is there a system of protection of legally privileged communications between the
taxpayer and its advisors?

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

@ Yes

No

20. If yes, does this extend to advisors other than those who are legally qualified (e.g.
accountants, tax advisors)?

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

Not applicable (click here if you answered "No" to question 19)

Yes

@No

*

*


mailto:optr@ibfd.org
mailto:optr@ibfd.org

20A. Are there mandatory disclosure requirements (e.g. mandatory disclosure of tax *
planning arrangements)?

Yes

@No

20B. If yes to 20A, are those mandatory disclosure obligations so drafted as not to affect the *
relations with professional advisers?

Yes

No

@ Not applicable (click here if you answered "No" to question 20A)

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response" link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

21. Does the principle ne bis in idem apply to tax audits (i.e. that the taxpayer can only *
receive one audit in respect of the same taxable period)?

@ Yes

No



22. If yes, does this mean only one audit per tax per year? *

Not applicable (click here if you answered "No" to question 21)

Yes

@No

23. Does the principle audi alteram partem apply in the tax audit process (i.e. does the *
taxpayer have to be notified of all decisions taken in the process and have the right to object
and be heard before the decision is finalised)?

@ Yes

No

23A. If yes to 23, does this principle also apply to online meetings? *

@ Yes

No

Not applicable (click here if you answered "No" to question 23)

24. Does the taxpayer have the right to request an audit (e.qg. if the taxpayer wishes to get  *
finality of taxation for a particular year)?

Yes



25. Are there time limits applicable to the conduct of a normal audit in your country (e.g. the *
audit must be concluded within so many months?

@ Yes

No

26. If yes, what is the normal limit in months? * @ Dropdown

10-12 months v

27. Does the taxpayer have the right to be represented by a person of its choice in the audit *
process?

@ Yes

No

28. May the opinion of independent experts be used in the audit process? *

@ Yes

No

29. Does the taxpayer have the right to receive a full report on the conclusions of the audit at *
the end of the process?

@ Yes

No



29A. Once a tax audit is completed, are there rules that prevent further evidence being *
collected, further arguments being put forward and no further tax charges being brought?

@ Yes

No

30. Are there limits to the frequency of audits of the same taxpayer (e.g. in respect to *
different periods or different taxes)?

Yes

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response" link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

31. Is the principle nemo tenetur applied in tax investigations (i.e. the principle against self- *
incrimination?

Yes



32. If yes, is there a restriction on the use of information supplied by the taxpayer in a
subsequent penalty procedure/criminal procedure?

@ Not applicable (click here if you answered "No" to question 31)
Yes

No

33. If yes to nemo tenetur, can the taxpayer raise this principle to refuse to supply basic
accounting information to the tax authority?

@ Not applicable (click here if you answered "No" to question 31)
Yes

No

34. Is there a procedure applied in your country to identify a point in time during an
investigation when it becomes likely that the taxpayer may be liable for a penalty or a
criminal charge, and from that time onwards the taxpayer's right not to self-incriminate is
recognised?

Yes



35. If yes, is there a requirement to give the taxpayer a warning that the taxpayer can rely on *
the right of non-self-incrimination?

@ Not applicable (click here if you answered "No" to question 34)
Yes

No

36. Is authorisation by a court always needed before the tax authority may enter and search *
premises?

Yes

37. May the tax authority enter and search the dwelling places of individuals? *

Yes

38. Is a court order required before the tax authority can use interception of communications *
(e.g. telephone tapping or access to electronic communications)?

@ Yes

No



38A. Does access to bank information for tax purposes require prior judicial authorisation? *

Yes

@No

39. Is there a procedure in place to ensure that legally privileged material is not taken in the *
course of a search?

Yes

39A. If evidence is collected as a result of a search that was not authorised by the judiciary is *
that evidence admissible?

Yes

39B. If digital data is copied or removed, are there provisions to ensure that this does not *
affect the normal operation of the electronic information system?

@ Yes

No



Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

40. Is there a procedure for an internal review of an assessment/decision before the *
taxpayer appeals to the judiciary?

@ Yes

No

40A. Do taxpayers have an alternative of taking an appeal to an arbitration tribunal in place *
of the tax courts?

Yes


mailto:optr@ibfd.org

41. Does the taxpayer need permission to appeal to the first instance tribunal? *

Yes

@No

42. Does the taxpayer need permission to appeal to the second or higher instance tribunals? *

Yes

43. Is it necessary for the taxpayer to bring his case first before an administrative court to *
quash the assessment/decision, before the case can proceed to a judicial hearing?

@ Yes

No

44, Are there time limits applicable for a tax case to complete the judicial appeal process? *

Yes

45. If yes, what is the normal time it takes for a tax case to be concluded on

*
@ Dropdown
appeal?

There is no limit (click here if you answered "No" to question 44)



46. Are there any arrangements for alternative dispute resolution (e.g. mediation or *
arbitration) before a tax case proceeds to the judiciary?

Yes

@No

46A. Does a taxpayer have the right to request an online hearing or object to it? *

@ Yes

No

47. Is there a system for the simplified resolution of tax disputes (e.g. by a determination on *
the file, or by e/filing)?

Yes

48. |Is the principle audi alteram partem (i.e. each party has a right to a hearing) applied in all *
tax appeals?

@ Yes

No



49. Does the taxpayer have to pay some/all the tax before an appeal can be made (i.e. solve *
et repete)?

Yes

@No

50. If yes, are there exceptions recognised where the taxpayer does not need to pay before *
appealing (i.e. can obtain an interim suspension of the tax debt?)

@ Not applicable (click here if you answered "No" to question 49)
Yes

No

51. Does the loser have to pay the costs in a tax appeal? *

Yes

52. If yes, are there situations recognised where the loser does not need to pay the costs *
(e.g. because of the conduct of the other party)?

@ Not applicable (click here if you answered "No" to question 51)
Yes

No



53. If there is usually a public hearing, can the taxpayer request a hearing in camera (i.e. not *
in public) to preserve secrecy/confidentiality?

@ Yes

No

54. Are judgments of tax tribunals published? *

@ Yes

No

55. If yes, can the taxpayer preserve its anonymity in the judgment? *

Not applicable (click here if you answered "No" to question 54)

@ Yes

No

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response"” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No



56. Does the principle ne bis in idem apply in your country to prevent either: *

The principle does not apply in my country
The imposition of a tax penalty and the tax liability
The imposition of more than one tax penalty for the same conduct

The imposition of a tax penalty and a criminal liability

57. If ne bis in idem is recognised, does this prevent two parallel sets of court proceedings  *
arising from the same factual circumstances (e.g. a tax court and a criminal court)?

Not applicable (click here if you answered "No" to question 56)

@ Yes

No

58. If the taxpayer makes a voluntary disclosure of a tax liability, can this result in a reduced *
or a zero penalty?

@ Yes

No

58A. Is there a legislative cap to prevent interest, penalties and surcharges to exceed the *
amount of tax due?

Yes



Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

59. Is a court order always necessary before the tax authorities can access a taxpayer's *
bank account or other assets?

Yes

60. Does the taxpayer have the right to request a deferred payment of taxes or a payment in *
instalments (perhaps with a guarantee)?

@ Yes

No

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response" link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No



61. Does the taxpayer have the right to be informed before information relating to him is *
exchanged in response to a specific request?

Yes

62. Does the taxpayer have a right to be informed before information is sought from third *
parties in response to a specific request for exchange of information?

Yes

63. If no to either of the previous two questions, did your country previously recognise the *
right of taxpayers to be informed and was such right removed in the context of the peer
review by the Forum on Transparency and Exchange of Information?

Not applicable (click here if you answered "No" to either question 61 or question 62)

Yes

@No

64. Does the taxpayer have the right to be heard by the tax authority before the exchange of *
information relating to him with another country?

Yes

@No



65. Does the taxpayer have the right to challenge before the judiciary the exchange of
information relating to him with another country?

Yes

@No

65A. If information is sought from a third party, does that third party have the right to
challenge the legality of the request before the judiciary?

Yes

65B. Is exchange of information prohibited with any state if it is foreseeable that the data
would be used in a way that is repressive or that it would undermine the protection of
fundamental rights?

Yes

66. Does the taxpayer have the right to see any information received from another country
that relates to him?

@ Yes

No



66A. In the event of a leak of confidential information, is exchange of information with that  *
state suspended?

Yes

@No

66B. Are there time-limits after which data that has been exchanged are to be destroyed or *
anonymously archived?

@ Yes

No

67. Does the taxpayer have the right in all cases to require a mutual agreement procedure is *
initiated?

@ Yes

No

68. Does the taxpayer have a right to see the communications exchanged in the context ofa *
mutual agreement procedure?

Yes



68A. Does a taxpayer have a right to be given a statement of reasons how a solution was *
reached through mutual agreement procedures?

Yes

@No

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

69. Is there a prohibition on retrospective tax legislation in your country? *

@ Yes

No

70. If no, are there restrictions on the adoption of retrospective tax legislation in your *
country?

@ Not applicable (click here if you answered "Yes" to question 69)
Yes

No



71. Is there a procedure in your country for public consultation before the adopting of all (or *
most) tax legislation?

Yes

@No

72. Is tax legislation subject to constitutional review which can strike down unconstitutional  *
laws?

@ Yes

No

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response" link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

73. Does the tax authority in your country publish guidance (e.g. revenue manuals, circulars, *
etc.) as to how it applies your tax law?

@ Yes

No



74. Does your country have a generalised system of advanced rulings available to *
taxpayers?

Yes

@No

75. If yes, is it legally binding? *

@ Not applicable (click here if you answered "No" to question 74)
Yes

No

76. If a binding ruling is refused, does the taxpayer have a right to appeal? *

Yes

77. If your country publishes guidance as to how it applies your tax law, can taxpayers acting *
in good faith rely on that published guidance (i.e. protection of legitimate expectations)?

@ Not applicable (click here if you answered "No" to question 76)
Yes

No



Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

78. Is there a taxpayers' charter or taxpayers' bill of rights in your country? *

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

@ Yes

No

79. If yes, are its provisions legally effective? *

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

Not applicable (click here if you answered "No" to the previous question)

@ Yes

No


mailto:optr@ibfd.org
mailto:optr@ibfd.org

80. Is there a (tax) ombudsman / taxpayers' advocate / equivalent position in your country? *

@ Yes

No

81. If yes, can the ombudsman intervene in an on-going dispute between the taxpayer and
the tax authority (before it goes to court)?

Not applicable (click here if you answered "No" to question 80)

Yes

@No

82. If yes to a (tax) ombudsman, is he/she independent from the tax authority? *

@ Not applicable (click here if you answered "No" to question 80)
Yes

No

83. Is there a taxpayers' charter or taxpayers' bill of rights in your country? *

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

@ Yes

No


mailto:optr@ibfd.org

84. If yes, are its provisions legally effective? *

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

Not applicable (click here if you answered "No" to the previous question)

@ Yes

No

85. Is there a (tax) ombudsman / taxpayers' advocate / equivalent position in your country? *

@ Yes

No

86. If yes, can the ombudsman intervene in an on-going dispute between the taxpayer and *
the tax authority (before it goes to court)?

Not applicable (click here if you answered "No" to question 85)

Yes

@No

87. If yes to a (tax) ombudsman, is he/she independent from the tax authority? *

@ Not applicable (click here if you answered "No" to question 80)
Yes

No


mailto:optr@ibfd.org

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

88. Are taxpayers who are subject to a tax compliance procedure that involves AI/AAS *
informed of that fact?

Yes

@No

Not applicable (in case no Al/AAS is used)

89. In communications between a tax authority and a taxpayer that employs AI/AAS, is it *
stated that the tax authorities is represented only by a machine?

Yes

No

@ Not applicable



90. If a decision relating to tax administration has been taken by the use of AI/AAS, is the *
taxpayer provided with basic details of the procedure applied?

Yes

No

@ Not applicable

91. Do the tax authorities publish details of the type of AI/AAS employed with specific *
information about the purpose for which they are used?

Yes

92. Does a system exist for voluntary registration of AI/AAS? *

Yes

93. If yes to 92, does the tax authority register all AlI/AAS tools or algorithms with that *
system?

Yes

No

@ Not applicable (click here if you answered "No" to question 92)



94. Are decisions that may have a significant impact on a taxpayer taken exclusively by *
AlI/AAS?

Yes

No

@ Not applicable

95. If decisions impacting a taxpayer are taken by Al/AAS, are they overseen by a suitably  *
qualified individual before the decision is notified?

Yes

No

@ Not applicable

96. If an audit employs material generated by AI/AAS, is that material available to taxpayers *
and their advisors?

Yes

No

@ Not applicable



97. If yes to 96, is an explanation provided and does the taxpayer have an effective remedy *
against unlawful or inaccurate use of AI/AAS?

Yes
No

@ Not applicable (click here if you answered "No" to Question 96)

98. Do tax authorities publish guidance notes explaining the way in which they use AI/AAS? *

Yes

99. If revenue authorities use AlI/AAS, do they publish guidelines and points of contact for *
taxpayers who have questions or concerns about those procedures?

Yes

No

@ Not applicable

100. Does the tax administration appoint a senior official with overriding responsibility for *
Al/AAS in the tax administration?

Yes

No

@ Not applicable

This content is neither created nor endorsed by Google.
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OPTR - 2025 Questionnaire 2 - Standards of
Protection

Dear National Reporter,

| would like to thank you for your participation in the IBFD Observatory on the Protection of Taxpayers'’
Rights (OPTR).

This form collects the information on developments occurred in 2025 regarding the implementation of
57 minimum standards and 44 best practices, distributed into 86 benchmarks, for the practical
protection of taxpayers' rights as monitored by the OPTR.

We kindly ask you to provide an impartial, non-judgmental summary of events occurred in 2025 that in
your opinion affect the level of compliance of a given minimum standard/best practice in your country.
These events may include, without limitation, legislation enacted, administrative rulings and/or
circulars issued, case law and tax administration practices implemented, among others, as requested
by this form.

In ALL cases back up your assertions with the relevant documentary materials, and provide full details
for identifying the documents related to the reported developments. Either a (soft) copy or internet
links to make said documents available (and therefore, quotable) are greatly appreciated.

You are also kindly required to assess whether the events you described represent either a step
towards or a step away from the practical implementation of the given minimum standard/best
practice in your country. Full instructions are provided below.

This form should be filled in as soon as any of the events mentioned above occurs and edited as many
times as necessary to cover all relevant developments occurred in 2025, until no later than 16 January
2026. We appreciate very much your cooperation in this regard.

Feel free to contact us for any clarification you may need. We look forward to your valuable
contribution to this remarkable project.

Kind regards,
Dr Sam van der Vlugt

Scientific Coordinator
IBFD Observatory on the Protection of Taxpayers’ Rights.

* Better if filled in using Google Chrome © or Mozilla Firefox ©



Email *

e.montenegro@estudiomontenegro.com

Name: *

Esteban A. Montenegro Guillinta

Country: *

Peru

Affiliation *

Taxpayers / Tax Practitioners
Tax Administration
Judiciary
(Tax) Ombudsperson

Academia

Other:

1. Please answer all questions. The form will not allow you to continue/submit your responses until you
have answered all questions.

2. All questions are two or three-tiered (namely, either with parts "MS" and/or "BP", and "S"). They
comprise a minimum standard (MS) and /or a best practice (BP), and a "summary of relevant facts in
2025" (S). The latter is a space for providing a summarized account on facts (legislation enacted,
administrative rulings, circulars, case law, tax administration practices), in a non-judgmental way.

3. Please Indicate, by clicking on the corresponding button, whether there was an improvement or a



decrease of the level of compliance of the relevant standard/best practice in your country in 2025. If
there were no changes, please indicate so by clicking on the corresponding button.

4. In ALL cases where an assessment of either improvement or decrease is reported, please refer the
relevant novelties in the space provided under "summary of relevant facts in 2025", for each question.
Please give a summarized account of facts (legislation enacted, administrative rulings, circulars, case
law, tax administration practices), in a non-judgmental way. Specify if some content is no longer
applicable, due to other developments. If applicable, indicate whether the fact reported is under a
minimum standard or fully complies with the best practice. In case there is nothing to report for a given
minimum standard/best practice, please answer "no changes".

5. If any, make additional, non-judgmental commentaries at the space provided under “summary of
relevant facts in 2025".

6. In ALL cases back up your assertions with the relevant documentary materials. While it is not
mandatory, a short summary of such materials in English is appreciated. You are welcomed to send us
these materials to our email: optr@ibfd.org.

7. When completed, please submit the survey.

8. Once you have submitted the survey, you will receive an email acknowledging your participation in the
OPTR and providing a backup of your answers.

9. The email will also include an "edit your survey" link, in case you want to modify any of your answers.
You will receive this email every time you submit partial responses.

10. An option to quit the survey and save your answers is provided at the end of each section. This
survey has 12 sections, as many as those identified by Baker and Pistone in their 2015 IFA General
Report.

11. If answering partially, please select "Yes" at the end of the section in which you are to submit your
partial answers to the survey. To edit/complete your answers later, please use the "edit your response”
link sent to your email after submitting this survey.

12. For editing your answers, please use the last "edit your response" link provided to you via email.
Please bear in mind that this is the only way the system will acknowledge your previous answers. If you
use a link other than the last one provided, some (or all) changes might not be retrieved by the system.

13. When clicking on the last "edit your response” link, the system will lead you to the front page of the
survey. Click on "Next" as many times as needed to get to the section you want to continue in. Once you
have reached said section, please remember to change your answer to the question "Do you want to
save your results and quit?" to "No", in order to be able to continue.

Please provide separately (via optr@ibfd.org)
an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations
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of such material into English, if possible, would be very appreciated.
Thank you.

1 (MS). Implement safeguards to prevent impersonation when issuing a unique identification *

number

@ No changes

Shifted away

Shifted towards

1. (BP) Methods of identifying taxpayers should employ the highest levels of identification
security, including dual authentication (without imposing an excessive burden on taxpayers
to log in when accessing private information or engaging in communication with the revenue
authorities)

@ No changes

Shifted away

Shifted towards

1 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

*
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2 (MS). The system of taxpayer identification should take account of religious sensitivities *

@ No changes

Shifted away

Shifted towards

2 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

3 (MS). Impose obligations of confidentiality on third parties with respect to information
gathered by them for tax purposes

@ No changes

Shifted away

Shifted towards

*
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3 (BP). Where tax is withheld by third parties, the taxpayer should be excluded from liability if *
the third party fails to pay over the tax

@ No changes

Shifted away

Shifted towards

3 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

4 (MS). Where pre/populated returns are used, these should be sent to taxpayers to correct *
errors.

@ No changes

Shifted away

Shifted towards
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4 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

5 (MS). Provide a right to access to taxpayers to personal information held about them, and *
a right to correct inaccuracies.

@ No changes

Shifted away

Shifted towards

5 (BP). Publish guidance on taxpayers' rights to access information and correct inaccuracies *

@ No changes

Shifted away

Shifted towards
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5 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

6 (MS). Where communication with taxpayers is in electronic form, institute systems to
prevent impersonation or interception

@ No changes

Shifted away

Shifted towards

6 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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7 (MS). Where a system of "cooperative compliance" operates, ensure it is available on a *
non-discriminatory and voluntary basis

@ No changes

Shifted away

Shifted towards

7 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

8 (MS). Provide assistance for those who face difficulties in meeting compliance obligations, *
including those with disabilities, those located in remote areas, and those unable or unwilling
to use electronic forms of communication

@ No changes

Shifted away

Shifted towards
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8 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

9 (MS). Compliance obligations on third parties should only be imposed where necessary  *
and in all cases the burden imposed on third parties should be proportionate and not
excessive

@ No Changes
Shifted away

Shifted towards

9 (S). Summary of relevant facts in 2025.

Only if answered "shifted away" or "shifted towards", please give here a summarized account
of facts (legislation enacted, administrative rulings, circulars, case law, tax administration
practices), in a non-judgmental way. Specify if some content is no longer applicable, due to
other developments. If applicable, indicate whether the fact reported is under a minimum
standard or fully complies with the best practice. IN ALL CASES please back up your
assertions with the relevant documentary materials. While it is not mandatory, a short
summary of such materials in English is appreciated. You are welcome to send us these
materials to our email: optr@ibfd.org. Thank you.
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10 (MS). In circumstances of force majeure (e.g. pandemics / natural disasters), *
mechanisms should automatically apply to relieve taxpayers of compliance obligations that
have become excessively difficult due to the circumstances. The point at which such
circumstances start to apply and cease to apply should be clearly and publicly announced

@ No changes

Shifted away

Shifted towards

10 (S). Summary of relevant facts in 2025.

Only if answered "shifted away" or "shifted towards", please give here a summarized account
of facts (legislation enacted, administrative rulings, circulars, case law, tax administration
practices), in a non-judgmental way. Specify if some content is no longer applicable, due to
other developments. If applicable, indicate whether the fact reported is under a minimum
standard or fully complies with the best practice. IN ALL CASES please back up your
assertions with the relevant documentary materials. While it is not mandatory, a short
summary of such materials in English is appreciated. You are welcome to send us these
materials to our email: optr@ibfd.org. Thank you.

11 (BP). Tax compliance obligations should be designed so as to ensure that taxpayers can *
fulfil their compliance obligations without excessive cost and without the compulsory use of a
tax agent, due regard being had to the type of taxpayer (individual / corporate / others) and

to the complexity of the taxpayer’s tax affairs

@ No changes

Shifted away

Shifted towards
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11 (S). Summary of relevant facts in 2025.

Only if answered "shifted away" or "shifted towards", please give here a summarized account
of facts (legislation enacted, administrative rulings, circulars, case law, tax administration
practices), in a non-judgmental way. Specify if some content is no longer applicable, due to
other developments. If applicable, indicate whether the fact reported is under a minimum
standard or fully complies with the best practice. IN ALL CASES please back up your
assertions with the relevant documentary materials. While it is not mandatory, a short
summary of such materials in English is appreciated. You are welcome to send us these
materials to our email: optr@ibfd.org. Thank you.

12 (MS). Compliance obligations on third parties should only be imposed where necessary *
and in all cases the burden imposed on third parties should be proportionate and not
excessive

@ No changes

Shifted away

Shifted towards

12 (S). Summary of relevant facts in 2025.

Only if answered "shifted away" or "shifted towards", please give here a summarized account
of facts (legislation enacted, administrative rulings, circulars, case law, tax administration
practices), in a non-judgmental way. Specify if some content is no longer applicable, due to
other developments. If applicable, indicate whether the fact reported is under a minimum
standard or fully complies with the best practice. IN ALL CASES please back up your
assertions with the relevant documentary materials. While it is not mandatory, a short
summary of such materials in English is appreciated. You are welcome to send us these
materials to our email: optr@ibfd.org. Thank you.
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Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)

an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations

of such material into English, if possible, would be very appreciated.
Thank you.

13 (BP). Establish a constructive dialogue between taxpayers and revenue authorities to
ensure a fair assessment of taxes based on equality of arms

@ No changes

Shifted away

Shifted towards
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13 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

14 (BP). Use e-filing to speed up assessments and correction of errors, particularly
systematic errors

No changes
Shifted away

@ Shifted towards

14 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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15 (MS). Where a tax assessment indicates a repayment is due, that repayment should be *
made without undue delay or unnecessary formalities.

@ No changes

Shifted away

Shifted towards

15 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

In late 2025, Supreme Decree 303-2025-EF regulated remote interactions with the tax administration and
amended audit rules, including allowing the authority to request user access to taxpayers’ accounting
systems. While intended to streamline audits as part of the digitization of public administration, some
view this measure as creating risks of potential abuse.

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)
an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations
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of such material into English, if possible, would be very appreciated.
Thank you.

16 (MS). Provide a specific legal guarantee for confidentiality and data protection, with *
sanctions for officials who make unauthorised disclosures (and ensure sanctions are
enforced).

@ No changes

Shifted away

Shifted towards

16 (MS). Encrypt information held by a tax authority about taxpayers to the highest level *
attainable.

No changes
Shifted away

@ Shifted towards

16 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

Through Resolution 000114-2025/SUNAT, the tax administration appointed a Security and Digital Trust
Officer.
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17 (MS). Introduce an offence for tax officials covering up unauthorised disclosure of
confidential information.

@ No changes

Shifted away

Shifted towards

17 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

18 (MS). Restrict access to data to those officials authorised to consult it. For encrypted
data, use digital access codes.

@ No changes

Shifted away

Shifted towards

*
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18 (MS). Ensure an effective fire-wall to prevent unauthorised access to data held by *
revenue authorities.

@ No changes

Shifted away

Shifted towards

18 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

19 (MS). Data protection rights apply to all information held by tax authorities. This includes *
rights to access data and correct inaccuracies and the destruction (or anonymous archiving)
of all data once its purpose has been fulfilled.

@ No changes

Shifted away

Shifted towards
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19 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

20 (MS). Audit data access periodically to identify cases of unauthorised access. *

@ No changes

Shifted away

Shifted towards

20 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

21 (MS). Introduce administrative measures emphasizing confidentiality to tax officials. *

@ No changes

Shifted away

Shifted towards
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21 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

22 (MS). Where tax officials are permitted to work remotely (e.g. from home), equivalent
measures should be taken to ensure confidentiality and data protection as if the official were
working from a tax office. The measures taken to ensure confidentiality and data protection
should be audited on a regular basis.

@ No changes

Shifted away

Shifted towards

22 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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23 (MS). Appoint data protection/privacy officers at senior level and local tax offices. *

@ No changes

Shifted away

Shifted towards

23 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

24 (MS). If a breach of confidentiality occurs, investigate fully with an appropriate level of
seniority by independent persons (e.g. judges).

@ No changes

Shifted away

Shifted towards

*
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24 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

25 (MS). Introduce an offence for tax officials and others covering up unauthorised
disclosure of confidential information

@ No changes

Shifted away

Shifted towards

25 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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26 (MS). Taxpayers who are victims of unauthorised disclosure of confidential information  *
should be entitled: a) to be informed as soon as possible of the unauthorised disclosure; and
b) to full compensation, including damages (in cases where tax authorities and third parties
have not maintained adequate standards of data protection).

@ No changes

Shifted away

Shifted towards

26 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

27 (MS). Exceptions to the general rule of confidentiality should be explicitly stated in the *
law, narrowly drafted and interpreted. Data held by tax authorities (or third parties for tax
purposes) should only be accessible to those who can show a legitimate interest in access to
that data

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

27 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

28 (MS). Information held by a tax authority (or by third parties for tax purposes) should not *
be supplied to other public authorities unless the transfer is authorised by law and there are
appropriate safeguards (e.g. a requirement of judicial authorisation).

@ No changes

Shifted away

Shifted towards

28 (BP). Require judicial authorisation before any disclosure of confidential information by  *
revenue authorities

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

28 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

29 (MS). If "naming and shaming" is employed, ensure adequate safeguards (e.g. judicial *
authorisation after proceedings involving the taxpayer).

@ No changes

Shifted away

Shifted towards

29 (BP). If “naming and shaming” is employed by any governmental body on the basis of tax *
information, then personal data that places the individual at risk (e.g. the individual’s home
address) should not be disclosed.

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

29 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

30 (BP). Legislation should protect whistleblowers in appropriate cases (including where the *
information disclosed demonstrates that a crime has been committed), in particular where

the whistleblower discloses breaches of confidentiality and data protection by revenue
authorities (and by third parties holding data for tax purposes).

@ No changes

Shifted away

Shifted towards

30 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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31 (MS). No disclosure of confidential taxpayer information to politicians, or where it might be *
used for political purposes.

@ No changes

Shifted away

Shifted towards

31 (BP). Parliamentary supervision of revenue authorities should involve independent *
officials, subject to confidentiality obligations, examining specific taxpayer data, and then
reporting to Parliament.

@ No changes

Shifted away

Shifted towards

31 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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32 (MS). Freedom of information legislation should allow a taxpayer to access information
relevant to the tax system and how it impacts on that taxpayer (including all information
about themselves). However, access to information by third parties should be subject to
stringent safeguards: only if an independent tribunal concludes that the public interest in
disclosure outweighs the right of confidentiality, and only after a hearing where the taxpayer
has an opportunity to be heard.

@ No changes

Shifted away

Shifted towards

32 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

33 (MS). If published, tax rulings should be anonymised and details that might identify the
taxpayer removed.

@ No changes

Shifted away

Shifted towards

*

*
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33 (BP). Anonymised tax rulings should be published to allow taxpayers to understand
administrative practices. This should be subject to exceptions where publication would be
potentially damaging to the taxpayer concerned

@ No changes

Shifted away

Shifted towards

33 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

34 (BP). Anonymise all tax judgments and remove details that might identify the taxpayer. *

@ No changes

Shifted away

Shifted towards

*


mailto:optr@ibfd.org

34 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

35 (MS). Legal professional privilege should apply to tax advice. *

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

@ No changes

Shifted away

Shifted towards

35 (BP). Privilege from disclosure should apply to all tax advisors (not just lawyers) who
supply similar advice to lawyers. Information imparted in circumstances of confidentiality may
be privileged from disclosure.

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

@ No changes

Shifted away

Shifted towards
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35 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

36 (MS). Where tax authorities enter premises which may contain privileged material, *
arrangements should be made (e.g. an independent lawyer) to protect that privilege.
Please provide separately (via optr@ibfd.org) an annexe with the actual wording of relevant excerpts of

your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

@ No changes

Shifted away

Shifted towards

36 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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mailto:optr@ibfd.org
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37 (MS). Mandatory disclosure requirements (if adopted) should be clearly drafted and only *
apply to cases in which such disclosure is strictly necessary and proportionate. The
disclosure obligation should not operate to adversely affect the relationship with professional
advisors and other third parties to a disproportionate extent.

@ No changes

Shifted away

Shifted towards

37 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response" link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)

an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations

of such material into English, if possible, would be very appreciated.
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Thank you.

38 (MS). Audits should respect the following principles: (i) Proportionality. (2) Ne bis in idem *
(prohibition of double jeopardy). (3) Audi alteram partem (right to be heard before any

decision is taken). (4) Nemo tenetur se detegere (principle against self/incrimination). Tax
notices issued in violation of these principles should be null and void.

@ No changes

Shifted away

Shifted towards

38 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

39 (MS). In application of proportionality, tax authorities may only request for information that *
is strictly needed, not otherwise available, and must impose least burdensome impact on
taxpayers.

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

39 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

40 (BP). In application of ne bis in idem the taxpayer should only receive one audit per
taxable period, except when facts that become known after the audit was completed.

@ No changes

Shift away

Shift towards

40 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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41 (MS). In application of audi alteram partem, taxpayers should have the right to attend all
relevant meetings with tax authorities (assisted by advisors), the right to provide factual
information, and to present their views before decisions of the tax authorities become final.
This should apply equally to on-line meetings.

@ No changes

Shifted away

Shifted towards

41 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

42 (MS). In application of nemo tenetur, the right to remain silent should be respected in all
tax audits.

@ No changes

Shifted away

Shifted towards

*

*
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42 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

43 (BP). Tax audits should follow a pattern that is set out in published guidelines. *

@ No changes

Shifted away

Shifted towards

43 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

44 (BP). A manual of good practice in tax audits should be established at the global level. *

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org
mailto:optr@ibfd.org

44 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

45 (BP). Taxpayers should be entitled to request the start of a tax audit (to obtain finality). *

@ No changes

Shifted away

Shifted towards

45 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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46 (MS). Where tax authorities have resolved to start an audit, they should inform the
taxpayer

@ No changes

Shifted away

Shifted towards

46 (BP). Where tax authorities have resolved to start an audit, they should hold an initial
meeting with the taxpayer in which they spell out the aims and procedure, together with
timescale and targets. They should then disclose any additional evidence in their possession
to the taxpayer.

@ No changes

Shifted away

Shifted towards

46 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

*

*
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47 (MS). Taxpayers should be informed of information gathering from third parties. *

@ No changes

Shifted away

Shifted towards

47 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

48 (MS). For normal audits there should be a limitation period for the start of the audit; this *
should only be extended where information comes to light that could not reasonably have
been obtained previously. Once an audit has commenced, it should be conducted with a

view to achieving certainty and finality as soon as reasonable, and adequate resources

should be devoted to achieving that objective.

@ No changes

Shifted away

Shifted towards
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48 (BP). Reasonable time limits should be fixed for the conduct of audits. *

@ No changes

Shifted away

Shifted towards

48 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

49 (MS). Technical assistance (including representation) should be available at all stages of *
the audit by experts selected by the taxpayer.

@ No changes

Shifted away

Shifted towards
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49 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

50 (MS). The completion of a tax audit should be accurately reflected in a document, notified *
in its full text to the taxpayer.

@ No changes

Shifted away

Shifted towards

50 (BP). The drafting of the final audit report should involve participation by the taxpayer, *
with the opportunity to correct inaccuracies of facts and to express the taxpayer's view.

@ No changes

Shifted away

Shifted towards
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50 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

51 (MS). Once a tax audit is completed, no further evidence should be collected or included, *
no further arguments brought forward by the tax authorities, and no further tax charges
brought, unless in exceptional circumstances (e.g. where information comes to light that the
taxpayer has concealed).

@ No changes

Shifted away

Shifted towards

51 (BP). Following an audit, a report should be prepared even if the audit does not result in  *
additional tax or refund.

@ No changes

Shifted away

Shifted towards
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51 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)

an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations of
such material into English, if possible, would be very appreciated.
Thank you.

52 (BP). More intensive audits should be limited to the extent strictly necessary to ensure an *
effective reaction to non-compliance.

@ No changes

Shifted away

Shifted towards
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52 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

53 (MS). If there is point in an audit when it becomes foreseeable that the taxpayer may be *
liable for a penalty or criminal charge, from that time the taxpayer should have stronger
protection of his right to silence, and statements from the taxpayer should not be used in the
audit procedure.

@ No changes

Shifted away

Shifted towards

53 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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54 (MS). Entering premises should be authorised by the judiciary. Judicial supervision of  *
the search should be available at all times.

@ No changes

Shifted away

Shifted towards

54 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

55 (MS). Authorisation within the revenue authorities should only be in cases of urgency, and *
subsequently reported to the judiciary for ex-post ratification.

@ No changes

Shifted away

Shifted towards
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55 (BP). Evidence obtained as a result of a search that was not authorised by the judiciary *
should not be admissible.

@ No changes

Shifted away

Shifted towards

55 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

56 (MS). Inspection of the taxpayer's home should require authorisation by the judiciary and *
only be given in exceptional cases.

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

56 (BP). Where tax authorities intend to search the taxpayer's premises, the taxpayer should *
be informed and have an opportunity to appear before the judicial authority, subject to
exception where there is evidence of danger that documents will be removed or destroyed.

@ No changes

Shifted away

Shifted towards

56 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

57 (BP). Access to bank information for tax purposes (including automatically-supplied *
information) should require judicial authorisation.

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

57 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

58 (MS). Authorisation by the judiciary should be necessary for the interception of telephone *
communications and monitoring of internet access.

@ No changes

Shifted away

Shifted towards

58 (BP). Specialised offices within the judiciary should be established to supervise the *
interception of telephone communications and monitoring of internet access.

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

58 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

59 (MS). Seizure of documents or data held on computer drives should be subject to a
requirement to give reasons why seizure is indispensable, and to fix the time when the
documents and data will be returned; seizure should be limited in time.

@ No changes

Shifted away

Shifted towards

59 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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60 (BP). If data are held on a computer hard drive, then a backup should be made in the *
presence of the taxpayer's advisors and the original left with the taxpayer.

@ No changes

Shifted away

Shifted towards

60 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

61 (BP). If digital data is copied or removed, it should be done in a way that does not *
prevent or affect the normal operations of the electronic information system.

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

61 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

62 (MS). Where invasive techniques are applied, they should be limited in time to avoid a *
disproportionate impact on taxpayers.

@ No changes

Shifted away

Shifted towards

62 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.


mailto:optr@ibfd.org
mailto:optr@ibfd.org

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

63 (BP). E-filing of requests for internal review to ensure the effective and speedy handling of *
the review process.

@ No changes

Shifted away

Shifted towards

63 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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64 (MS). The right to appeal should not depend upon prior exhaustion of administrative
reviews.

@ No changes

Shifted away

Shifted towards

64 (BP). Taxpayers may have an alternative of taking an appeal to an arbitration tribunal in
place of the tax courts.

@ No changes

Shifted away

Shifted towards

64 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

*

*
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65 (MS). Taxpayers should have a remedy to accelerate or terminate (including through
reference to mediation or ADR) reviews and appeals in cases of excessive delay.

@ No changes

Shifted away

Shifted towards

65 (BP). Reviews and appeals should not exceed two years. *

@ No changes

Shifted away

Shifted towards

65 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

66 (MS). Audi alteram partem should apply in administrative reviews and judicial appeals. *

@ No changes

Shifted away

Shifted towards

*


mailto:optr@ibfd.org

66 (BP). The review or appeal of tax decisions should not place on the taxpayer an *
excessive or impossible burden of evidence. This should apply, in particular, where the
burden is on the taxpayer to prove a negative (e.g. to prove the absence of motive) or to

prove facts that occurred significantly in the past (e.g. more than 10 years previously).

@ No changes

Shifted away

Shifted towards

66 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

67 (MS). Where tax must be paid in whole or in part before an appeal, there must be an *
effective mechanism for providing interim suspension of payment.

@ No changes

Shifted away

Shifted towards


mailto:optr@ibfd.org

67 (BP). An appeal should not require prior payment of tax in all cases. *

@ No changes

Shifted away

Shifted towards

67 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

68 (BP). The state should bear some or all of the costs of an appeal, whatever the outcome. *

@ No changes

Shifted away

Shifted towards

68 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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69 (MS). Legal assistance should be provided for those taxpayers who cannot afford it. *

@ No changes

Shifted away

Shifted towards

69 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

70 (MS). Taxpayers should have the right to request the exclusion of the public from a tax
appeal hearing.

@ No changes

Shifted away

Shifted towards

*
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70 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

71 (MS). Taxpayers should have the right to request an online hearing or to object to an
online hearing.

No changes

Shifted away

@ Shifted towards

71 (MS). Tax judgments should be published. *

@ No changes

Shifted away

Shifted towards

*
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71 (BP). If tax judgments are published, the taxpayer should be able to ensure anonymity  *
(or at least the removal of confidential information).

@ No changes

Shifted away

Shifted towards

71 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

As noted in one of the previous answers, Supreme Decree 303-2025-EF introduces specific regulations
regarding digital appearance before the tax administration; this means that the regulations apply to audit
procedures and, eventually, to claims, but not to appeals before the tax court.

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response" link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)

an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations of
such material into English, if possible, would be very appreciated.
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Thank you.

72 (MS). Proportionality and ne bis in idem should apply to tax penalties. *

@ No changes

Shifted away

Shifted towards

72 (BP). The cumulative effect of penalties, interest and surcharges should not exceed the
amount of tax due (and should only reach this amount in cases of the most serious
violations).

@ No changes

Shifted away

Shifted towards

72 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

*
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73 (BP). Where administrative and criminal sanctions may both apply, only one procedure
and one sanction should be applied.

@ No changes

Shifted away

Shifted towards

73 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

74 (BP). Voluntary disclosure should lead to reduction of penalties. *

@ No changes

Shifted away

Shifted towards

*
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74 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

75 (MS). Sanctions should not be increased simply to encourage taxpayers to make
voluntary disclosures.

@ No changes

Shifted away

Shifted towards

75 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.


mailto:optr@ibfd.org
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Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

76 (MS). Collection of taxes should never deprive taxpayers of their minimum necessary for *
living.

@ No changes

Shifted away

Shifted towards

76 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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77 (BP). Authorisation by the judiciary should be required before seizing assets or bank
accounts

@ No changes

Shifted away

Shifted towards

77 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

78 (MS). Taxpayers should have the right to request delayed payment of arrears. *

@ No changes

Shifted away

Shifted towards

*
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78 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

79 (BP). Bankruptcy of taxpayers should be avoided, by partial remission of the debt or *
structured plans for deferred payment.

@ No changes

Shifted away

Shifted towards

79 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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80 (MS). Temporary suspension of tax enforcement should follow natural disasters. *

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

@ No changes

Shifted away

Shifted towards

80 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response" link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)

an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations

of such material into English, if possible, would be very appreciated.


mailto:optr@ibfd.org
mailto:optr@ibfd.org
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Thank you.

81 (MS). The requesting state should notify the taxpayer of cross-border requests for *
information, unless it has specific grounds for considering that this would prejudice the
process of investigation. The requested state should inform the taxpayer unless it has a
reasoned request from the requesting state that the taxpayer should not be informed on
grounds that it would prejudice the investigation.

@ No changes

Shifted away

Shifted towards

81 (BP). The taxpayer should be informed that a cross-border request for information is to be *
made.

@ No changes

Shifted away

Shifted towards

81 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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82 (MS). The taxpayer should have a right to bring a legal challenge to test the legality of
the request for exchange of information.

@ No changes

Shifted away

Shifted towards

82 (BP). Where a cross-border request for information is made, the requested state should
also be asked to supply information that assists the taxpayer.

@ No changes

Shifted away

Shifted towards

82 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

*

*
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83 (BP). Provisions should be included in tax treaties setting specific conditions for exchange *
of information.

@ No changes

Shifted away

Shifted towards

83 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

84 (MS). If information is sought from third parties, judicial authorisation should be *
necessary and the third party should have a right to bring a legal challenge to test the legality
of the request for exchange of information (on the same grounds as the taxpayer).

@ No changes

Shifted away

Shifted towards
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84 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

85 (MS). In the case of exchange of information on request, the taxpayer should be given  *
access to information received by the requesting state (unless there are good justifications
for not doing so).

@ No changes

Shifted away

Shifted towards

85 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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86 (BP). Information should not be supplied in response to a request where the originating
cause was the acquisition of stolen or illegally obtained information.

@ No changes

Shifted away

Shifted towards

86 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

87 (BP). A requesting state should provide confirmation of confidentiality to the requested
state.

@ No changes

Shifted away

Shifted towards

*

*
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87 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

88 (MS). A state should not be entitled to receive information if it is unable to provide
independent, verifiable evidence that it observes high standards of data protection.

@ No changes

Shifted away

Shifted towards

88 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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89 (MS). In the event of a leak of confidential information or data held by the tax authority of *
a requesting state, all exchange of information with that state should be suspended until
verifiable evidence has been provided that the cause of the leak has been permanently
rectified.

@ No changes

Shifted away

Shifted towards

89 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

90 (MS). Data protection safeguards should apply to all exchanges of information. *

@ No changes

Shifted away

Shifted towards
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90 (BP). For automatic exchange of financial information, the taxpayer should be notified of *
the proposed exchange in sufficient time to exercise data protection rights.

@ No changes

Shifted away

Shifted towards

90 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

91 (MS). The taxpayer should be notified of an exchange of information and given sufficient *
time to exercise data protection rights (including the right to correct inaccurate data).

@ No changes

Shifted away

Shifted towards
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91 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

92 (MS). Time limits should apply to the retention of data that is exchanged (and the data  *
should be destroyed or anonymously archived within this time limit).

@ No changes

Shifted away

Shifted towards

92 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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93 (MS). No exchange of information should be permitted with respect to any state if it is *
reasonably foreseeable that the recipient state will use the data in a way that is repressive or
that would undermine the protection of fundamental rights.

@ No changes

Shifted away

Shifted towards

93 (BP). No exchange of information should be permitted with respect to any state if that *
state does not guarantee adequate data protection in its law and in practice.

@ No changes

Shifted away

Shifted towards

93 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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94 (MS). Taxpayers should have a right to request initiation of mutual agreement procedure. *

No changes
Shifted away

@ Shifted towards

94. (BP). Where mutual agreement procedure (or arbitration following mutual agreement
procedure) reaches a solution or fails to reach a solution, the taxpayer should be given a
statement of reasons how that solution was reached (or why no solution was reached).

No changes
Shifted away

(® shifted towards

94 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

The MLI came into force in Peru in 2025 and will be applicable from 2026. This is expected to activate
the use of MAPs in the country and the application of the already approved regulatory framework, for
example, Ministerial Resolution 383-2021-EF/10.

*
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95 (MS). Taxpayers should have a right to participate in mutual agreement procedure by *
being heard and being informed as to the progress of the procedure.

No changes
Shifted away

@ Shifted towards

95 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

The MLI came into force in Peru in 2025 and will be applicable from 2026. This is expected to activate
the use of MAPs in the country and the application of the already approved regulatory framework, for
example, Ministerial Resolution 383-2021-EF/10. It should be noted, however, that according to Peruvian
regulations, the taxpayer is not a party to the MAP nor does he have the right to be informed stage by
stage of its evolution.

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response" link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)
an annex with the actual wording of relevant excerpts of your country's
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legislation regarding this matter. Technically accurate translations
of such material into English, if possible, would be very appreciated.
Thank you.

96 (MS). Retrospective tax legislation should only be permitted in limited circumstances
which are spelt out in detail (and that respect the rule of law and the principle of legitimate
expectation).

@ No changes

Shifted away

Shifted towards

96 (BP). Retrospective tax legislation should ideally be banned completely. *

@ No changes

Shifted away

Shifted towards

96 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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97 (BP). Public consultation should precede the making of tax policy and tax law. *

@ No changes

Shifted away

Shifted towards

97 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

98 (MS). All tax legislation should be reviewed on a regular basis to ensure that it supports *
the gradual realisation of the rights set out in the International Covenant on Economic Social
and Cultural rights.

@ No changes

Shifted away

Shifted towards
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98 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

99 (MS). All tax legislation should be reviewed on a regular basis to ensure that it is
consistent with the realisation of the UN Sustainable Development Goals.

@ No changes.

Shifted away

Shifted towards

99 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)

an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations

of such material into English, if possible, would be very appreciated.
Thank you.

100 (MS). Taxpayers should be entitled to access all relevant legal material, comprising
legislation, administrative regulations, rulings, manuals and other guidance.

@ No changes

Shifted away

Shifted towards
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100 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

101 (MS). Where legal material is available primarily on the internet, arrangements should  *
be made to provide it to those who do not have access to the internet.

@ No changes

Shifted away

Shifted towards

101 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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102 (MS). Where a state has a system of advance rulings, they should be binding on the tax *
authorities (unless based on an incorrect presentation of the relevant circumstances).

@ No changes

Shifted away

Shifted towards

102 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

103 (MS). Where a taxpayer relies upon published guidance of a revenue authority which *
subsequently proves to be inaccurate, changes should apply only prospectively.

@ No changes

Shifted away

Shifted towards
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103 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org)

an annex with the actual wording of relevant excerpts of your country's
legislation regarding this matter. Technically accurate translations

of such material into English, if possible, would be very appreciated.
Thank you.
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104 (MS). Adoption of a charter or statement of taxpayers' rights should be a minimum
standard.

@ No changes

Shifted away

Shifted towards

104 (BP). A separate statement of taxpayers' rights under audit should be provided to
taxpayers who are audited.

@ No changes

Shifted away

Shifted towards

104 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If

applicable, indicate whether the fact reported is under a minimum standard or fully complies with the

best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.

While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

*
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105 (BP). A charter or statement of taxpayers’ rights should be legally enforceable. *

@ No changes

Shifted away

Shifted towards

105 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

106 (BP). A taxpayer advocate or ombudsman should be established to scrutinise the *
operations of the tax authority, handle specific complaints, and intervene in appropriate

cases. Best practice is the establishment of a separate office within the tax authority but
independent from normal operations of that authority.

@ No changes

Shifted away

Shifted towards
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106 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

107 (BP). The organisational structure for the protection of taxpayers' rights should operate  *
at local level as well as nationally.

@ No changes

Shifted away

Shifted towards

107 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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Do you want to save your results and quit? *

If "Yes", please submit the form. If "Yes", bear in mind that there are still several questions that need to
be answered later. To edit/complete your answers later, please use the "edit your response” link sent to
your email after submitting this form. If not, click "Next" to continue.

Yes

@No

Please provide separately (via optr@ibfd.org) an annex with the actual wording of relevant excerpts of
your country's legislation regarding this matter. Technically accurate translations of such material into
English, if possible, would be very appreciated. Thank you.

108 (MS). All taxpayers who are subject to a tax compliance procedure that involves artificial *
intelligence or automated analytical systems should be informed that such procedures will be
applied.

@ No changes

Shifted away

Shifted towards

108 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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109 (MS). All communications between a tax authority and a taxpayer that employ artificial *
intelligence / automated analytical systems (e.g. via “chatbots” or automated

correspondence) should state whether the tax authority is represented only by a machine or
whether there is (or has been) human intervention.

@ No changes

Shifted away

Shifted towards

109 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

110 (MS). Where any decision relating to tax administration has been taken in respect ofa *
taxpayer by the use of artificial intelligence / automated analytical systems, the taxpayer
should be informed of that fact together with basic details of the procedure that has been

applied.

@ No changes

Shifted away

Shifted towards
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110 (BP). Where any decision relating to tax administration has been taken in respect ofa *
taxpayer by the use of artificial intelligence / automated analytical systems, the taxpayer
should be given full details of the criteria and algorithms that were used to reach that

decision.

@ No changes

Shifted away

Shifted towards

110 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

111 (BP). Tax authorities should publish details of the types of artificial intelligence /
automated analytical systems employed by the revenue authority with specific details about
the purposes for which the artificial intelligence / automated analytical systems are being

used.

@ No changes

Shifted away

Shifted towards
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111 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

112 (BP). Where a system exists for voluntary registration of artificial intelligence /
automated analytical systems tools or algorithms the tax authority should register all such

tools and algorithms it employs.

@ No changes

Shifted away

Shifted towards

112 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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113 (MS). No decisions that may have a significant impact on a taxpayer may be taken *

exclusively by artificial intelligence/automated analytical systems. All decisions affecting a
taxpayer should be overseen by a suitably qualified individual before the decision is notified.
This applies both to decisions by the tax authorities and by judicial authorities.

@ No changes

Shifted away

Shifted towards

113 (BP). No decisions impacting a taxpayer should be taken exclusively by artificial
intelligence / automated analytical systems. All decisions affecting a taxpayer should be
overseen by a suitably qualified individual before the decision is notified. This applies both to
decisions by the tax authorities (in connection with audits and reviews) and by judicial

authorities.

@ No changes

Shifted away

Shifted towards

113 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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114 (MS). When an audit (or a more intense audit) employs any material generated by *

artificial intelligence / automated analytical systems, the material generated should be made
available to taxpayers and their advisers, together with an explanation of how the material
was derived by artificial intelligence / automated analytical systems. The taxpayer’s legal
remedies should be effective against unlawful or inaccurate use of artificial intelligence /
automated analytical systems.

@ No changes

Shifted away

Shifted towards

114 (BP). Where artificial intelligence / automated analytical systems are to be employed by *
a tax authority (e.g. to identify under-declarations or evasion of tax), any taxpayers who may
be impacted (which may include all taxpayers) should be given prior warning of the proposed
action and given an opportunity to make voluntary disclosure (without any additional

potential penalty).

@ No changes

Shifted away

Shifted towards

114 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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115 (MS). All revenue authorities should publish guidance notes explaining the ways in
which they use artificial intelligence / automated analytical systems in connection with tax
compliance and administration, together with guidelines for the use of those procedures and
points of contact for taxpayers who have questions or concerns about those procedures.

@ No changes

Shifted away

Shifted towards

115 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

116 (MS). Algorithms used by tax authorities should not use criteria that are foreseeably
likely to have a discriminatory or distortive or disproportionate effect on the decisions taken
as a consequence of the use of those algorithms.

@ No changes

Shifted away

Shifted towards

*

*
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116 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.

117 (MS). Where the use of artificial intelligence / automated analytical systems by a tax
authority risks infringing any fundamental rights (e.g. the right to privacy) additional
safeguards for those should be required.

@ No changes

Shifted away

Shifted towards

117 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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118 (MS). All tax administrations should appoint a senior official with overriding responsibility *
for the use of artificial intelligence / automated analytical systems in tax administration by

that tax authority.

@ No changes

Shifted away

Shifted towards

118 (S). Summary of relevant facts in 2025

Only if answered "shifted away" or "shifted towards", please give here a summarized account of facts
(legislation enacted, administrative rulings, circulars, case law, tax administration practices), in a non-
judgmental way. Specify if some content is no longer applicable, due to other developments. If
applicable, indicate whether the fact reported is under a minimum standard or fully complies with the
best practice. IN ALL CASES please back up your assertions with the relevant documentary materials.
While it is not mandatory, a short summary of such materials in English is appreciated. You are
welcome to send us these materials to our email: optr@ibfd.org. Thank you.
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RESOLUCION DE SUPERINTENDENCIA
N.© 000114-2025/SUNAT

DEJA SIN EFECTO DESIGNACION Y DESIGNA AL OFICIAL DE SEGURIDAD Y
CONFIANZA DIGITAL DE LA SUPERINTENDENCIA NACIONAL DE ADUANAS Y
DE ADMINISTRACION TRIBUTARIA - SUNAT

Lima, 08 de abril de 2025
CONSIDERANDO:

Que, mediante el articulo 2 de la Resolucion de Superintendencia N.° 000177-
2024/SUNAT, se designé como Oficial de Seguridad y Confianza Digital de la SUNAT
al Gerente de Seguridad de la Informacion de la Intendencia Nacional de Sistemas de
Informacion;

Que, se ha estimado conveniente dejar sin efecto la designacién antes
mencionada y designar al Oficial de Seguridad y Confianza Digital de la SUNAT;

Que, en aplicacion del numeral 8.1 del articulo 8 de la Directiva N.° 001-2023
PCM/SGTD, aprobada por la Resolucion de Secretaria de Gobierno y Transformacion
Digital N.° 002-2023-PCM/SGTD, el titular de la entidad publica designa al Oficial de
Seguridad y Confianza Digital mediante acto resolutivo;

En uso de las facultades conferidas por el literal m) del articulo 10 de la seccién
primera del Reglamento de Organizacion y Funciones de la SUNAT, aprobada por el
Decreto Supremo N.° 040-2023-EF,;

SE RESUELVE:

Articulo 1.- Deja sin efecto designacion

Dejar sin efecto, desde el 8 de abril de 2025, la designacion del Oficial de
Seguridad y Confianza Digital de la SUNAT realizada mediante el articulo 2 de la
Resolucion de Superintendencia N.° 000177-2024/SUNAT.

Articulo 2.- Designa
Designar, desde el 8 de abril de 2025, a la sefiora Karina Elena Miranda Vasquez
como Oficial de Seguridad y Confianza Digital de la SUNAT.

Articulo 3.- Comunicacion

Poner en conocimiento de la Secretaria de Gobierno y Transformacion Digital de
la Presidencia del Consejo de Ministros la presente resolucion, para los fines
correspondientes.



Articulo 4.- Publicacion
Disponer la publicacion de la presente resolucion en el portal institucional de la
SUNAT (www.sunat.gob.pe).

Registrese y comuniquese.

MARILU HAYDEE LLERENA AYBAR
Superintendente Nacional
SUPERINTENDENCIA NACIONAL DE ADUANAS
Y DE ADMINISTRACION TRIBUTARIA
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Articulo 5.- Incorporacion del articulo 113-B en el
Reglamento

Se incorpora el articulo 113-B en el Reglamento,
conforme al texto siguiente:

“Articulo 113-B.- OTROS METODOS

Para efectos de la aplicacion de los métodos sefialados
en el numeral 7) del inciso e) del articulo 32-A de la Ley,
se debe tener en cuenta lo establecido en las mejores
practicas internacionalmente aceptadas vigentes al 1 de
enero de 2025, tales como las Normas Internacionales
de Valuacion emitidas por el Consejo de las Normas
Internacionales de Valuacién, en tanto no se opongan a
lo previsto en la Ley.

El informe técnico al que se refiere el literal d) del
numeral 7.2 del numeral 7) del inciso e) del articulo
32-A de la Ley, debe contener, como minimo, la misma
informacion exigida para los informes de valuacion
elaborados en el marco de las Normas Internacionales
de Valuacion emitidas por el Consejo de las Normas
Internacionales de Valuacion, vigentes al 31 de enero de
2025.

El contribuyente debe contar con la informacién y/o
documentacién que acredite lo siguiente:

a) La necesidad de la utilizacion de otro método distinto
a los previstos en los numerales 1) al 6) del inciso e) del
articulo 32-A de la Ley, y la justificacién de su eleccién
como el mas apropiado, de conformidad con el numeral
7.1 del referido inciso;

b) Lo sefialado en el informe técnico al que se refiere
el segundo parrafo del presente articulo.

La informacién y/o documentacion sefialada en el
parrafo anterior puede ser requerida por la SUNAT en el
marco de una verificacion o fiscalizacion.”

Articulo 6.- Refrendo
El presente Decreto Supremo es refrendado por la
Ministra de Economia y Finanzas.

Dado en la Casa de Gobierno, en Lima, a los dieciséis
dias del mes de diciembre del afio dos mil veinticinco.

JOSE ENRIQUE JERI ORE
Presidente de la Republica

DENISSE AZUCENA MIRALLES MIRALLES
Ministra de Economia y Finanzas

2469116-2

Decreto Supremo que aprueba las normas
para la realizacion de la comparecencia
remotaantelaSUNAT ylasrelacionadasalas
condiciones en que se otorgan los perfiles
de acceso al sistema de procesamiento
electrénico de datos con el que el deudor
tributario registra sus operaciones
contables y modifica el Reglamento del
Procedimiento de Fiscalizacion de la SUNAT
para adecuarlo a la posibilidad de requerir
dichos perfiles

DECRETO SUPREMO
N° 303-2025-EF

EL PRESIDENTE DE LA REPUBLICA
CONSIDERANDO:

Que, mediante el Decreto Legislativo N° 1523 se
modifica el Cédigo Tributario para establecer, en el inciso
d) del numeral 2 y en el numeral 4 del articulo 62 del
citado codigo, la posibilidad de que la Superintendencia
Nacional de Aduanas y de Administraciéon Tributaria -

SUNAT exija, al deudor tributario sujeto a fiscalizacién
o verificacion, los perfiles de acceso al sistema de
procesamiento electrénico de datos con el que este
registra sus operaciones contables, siempre que se
presenten determinadas condiciones, pudiendo dicho
acceso realizarse de manera presencial o remota; asi
como la posibilidad de que la comparecencia de los
deudores tributarios o terceros se realice de manera
remota, respectivamente;

Que, las citadas normas sefalan que mediante
decreto supremo se regula, en el caso de la SUNAT, la
forma, plazo, condiciones, alcances y oftros aspectos
necesarios para la exigencia de los perfiles de acceso, asi
como la comparecencia remota;

Que, considerando que la facultad de requerir
los perfiles de acceso al sistema de procesamiento
electrénico de datos se ejercera, principalmente, en
el marco de un procedimiento de fiscalizacién, resulta
necesario incorporar las disposiciones correspondientes
en el Reglamento del Procedimiento de Fiscalizaciéon de
la SUNAT, aprobado por el Decreto Supremo N° 085-
2007-EF;

Que, en atencion a lo expuesto, se considera necesario
aprobar las normas que regulen la comparecencia remota
ante la SUNAT, asi como establecer las condiciones para
el otorgamiento de los perfiles de acceso al sistema de
procesamiento electrénico de datos del deudor tributario,
y modificar el reglamento antes citado a fin de adecuarlo
a dichas disposiciones;

De conformidad con lo dispuesto en el inciso d) del
numeral 2 y el numeral 4 del articulo 62 del Cddigo
Tributario y el numeral 8 del articulo 118 de la Constitucién
Politica del Peru;

DECRETA:

Articulo 1.- Objeto

El presente Decreto Supremo tiene por objeto aprobar
las disposiciones que regulan la comparecencia remota
ante la Superintendencia Nacional de Aduanas y de
Administracion Tributaria - SUNAT y las condiciones
en que se otorgan los perfiles de acceso al sistema
de procesamiento electronico de datos con el que el
deudor ftributario registra sus operaciones contables,
asi como modificar el Reglamento del Procedimiento
de Fiscalizaciéon de la SUNAT, aprobado por el Decreto
Supremo N° 085-2007-EF, para incorporar la posibilidad
de requerir el citado perfil en un procedimiento de
fiscalizacion definitiva o parcial distinto al procedimiento
de fiscalizacién parcial electronica.

Articulo 2.- Finalidad

El presente Decreto Supremo tiene por finalidad
implementar la comparecencia remota y el otorgamiento
de los perfiles de acceso al sistema de procesamiento
electrénico de datos con el que el sujeto fiscalizado registra
sus operaciones contables para, por un lado, optimizar el
control de las obligaciones tributarias administradas por
la SUNAT vy, de otro, facilitar a los sujetos administrados
cumplir con aquellas.

Articulo 3.- Ambito de aplicacién

El presente Decreto Supremo regula la
comparecencia remota que se solicita en un
procedimiento de fiscalizacion definitiva o parcial distinto
al procedimiento de fiscalizacion parcial electronica,
a que se refiere el Reglamento del Procedimiento de
Fiscalizacion de la SUNAT aprobado por el Decreto
Supremo N° 085-2007-EF, o en una accion inductiva,
asi como el otorgamiento del perfil de acceso al sistema
de procesamiento electronico de datos con el que el
deudor tributario registra sus operaciones contables a
que se refiere el inciso d) del numeral 2 del articulo 62
del Cdédigo Tributario que se exige en dichos tipos de
procedimientos de fiscalizacién.

Articulo 4.- Definiciones

4.1 Para efecto del presente decreto supremo se
entiende por:
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a) Agente fiscalizador : Al trabajador de la SUNAT k) Tercero A la persona natural o
que realiza la funcion juridica a quien se solicita
fiscalizadora a que se informacion respecto
refiere el Codigo Tributario, de operaciones u otras
sea en un procedimiento transacciones relacionadas
de fiscalizacion o accion con el deudor tributario.
inductiva.
I) Videoconferencia : Al medio que permite la
b) Buzon electrénico : A aquel definido como tal comunicacion bidireccional
en el literal d) del articulo y simultanea de la imagen
1 de la Resolucion de y sonido, asi como la
Superintendencia N° 014- interaccion visual, auditiva
2008/SUNAT, a través del y verbal entre dos o mas
cual se regulan la notificacion personas geograficamente
de actos administrativos por distantes, en tiempo real,
medio electrdnico. otorgando con ello un
dialogo personal y directo
c) Codigo Tributario : Al aprobado mediante entre los intervinientes.
Decreto Legislativo N° 816,
cuyo Texto Unico Ordenado m) Perfil de acceso Al nivel de acceso
ha sido aprobado mediante que autoriza al agente
Decreto Supremo N° 133- fiscalizador a interactuar
2013-EF. con determinada
informacién del sistema de
d) Comparecencia ~ :A la comparecencia del procesamiento - electronico
remota deudor tributario o tercero de datos con el que el
ante el agente fiscalizador deudor ftributario registra
mediante-videoconferencia sus operaciones contables
o medios similares. a que se refiere el inciso d)
del numeral 2 del articulo
e) Expediente A aquel a que se 62 del Cdédigo Tributario.
electronico refiere el articulo 112- . . i 3
B del Cédigo Tributario n) Sujeto fiscalizado : A aquel que esté
regulado por la SUNAT comprendido  en un
mediante resolucion de procedimiento de
superintendencia. fiscalizacion.
4.2 Cuando se mencionen articulos sin indicar la
f) Mesa de partes ©A la mesa de partes de norma a la que corresponden, se entienden referidos al
las dependencias de la | presente decreto supremo, y cuando se haga alusion
SUNAT  correspondiente, a parrafos, incisos o literales sin mencionar la norma
la mesa de partes virtual correspondiente, se entienden referidos al articulo,
de la SUNAT, creada parrafo, inciso o literal en que se encuentren.
por la Resolucion de
Superintendencia N° 077- Articulo 5.- De la documentacion de la
2020/SUNAT y a la de | comparecencia remota
los Centros de Servicios Para efecto de la comparecencia remota la SUNAT
al Contribuyente a nivel emite cartas, esquelas de citacion, cierres de esquela y
nacional. actas.
g) Procedimientode : Al procedimiento de Articulo 6.- De las cartas y de las esquelas de
fiscalizacion fiscalizacion definitiva citacion
o parcial distinto  al
procedimiento de 6.1 Tratandose de la comparecencia remota que
fiscalizacion parcial forme parte de un procedimiento de fiscalizacién,
electrénica a que se la SUNAT la solicita a través de la carta citando al
refiere el  Reglamento deudor tributario o al tercero y en el caso de acciones
del Procedimiento  de inductivas, la SUNAT la solicita mediante la esquela de
Fiscalizacion de la SUNAT citacion.
aprobado por el Decreto 6.2 La carta y la esquela de citaciéon deben contener
Supremo N° 085-2007-EF. los siguientes datos minimos:
h) Sujeto citado - Al deudor tributario o a) Nombre y apellidos, o razon social del sujeto citado.
tercero. En caso de que el sujeto citado sea distinto a una persona
natural, la indicacién de que debe acudir a la citacion su
’ . " : representante legal.
i) SUNAT ) ﬁacicﬁ]al g:&eéhngﬁgge;cg: b) Regist_ro Un_ico de Contribuyentes (RUC). En el caso
Administracién Tributaria de que el sujeto citado no cuente con niumero de RUC por
’ no estar obligado a inscribirse en el RUC, el nimero de su
. . . . documento de identidad.
j)  SUNAT : Al sistema informatico

Operaciones en
Linea

disponible en la Internet
que permite realizar
operaciones en forma

telematica entre el usuario
y la SUNAT a que se refiere
el literal a) del articulo
1 de la Resolucién de
Superintendencia N° 109-
2000/SUNAT.

c) Numero de la carta o de la esquela.

d) Tipo de comparecencia (remota).

e) Objeto y asunto de la comparecencia remota.

f) Fundamento y/o disposicion legal.

g) Fecha y hora en que debe comparecer de manera
remota ante el agente fiscalizador.

h) Plataforma de comunicacion especifica que se debe
utilizar para la realizacion de la comparecencia remota y
la ubicacién del enlace respectivo en SUNAT Operaciones
en Linea.
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i) Nombre y teléfono de contacto del agente fiscalizador
designado para llevar a cabo la comparecencia remota; y,

j) La firma y nombre del trabajador de la SUNAT
competente.

6.3 La SUNAT, mediante carta, en cualquiera de los
dos supuestos a que se refiere el parrafo 6.1:

a) Comunica al sujeto citado el reemplazo del agente
fiscalizador encargado de la comparecencia o la inclusién
de agentes fiscalizadores en esta.

b) Responde la solicitud de prérroga del sujeto citado.

c) Responde la solicitud del sujeto citado de
modificacién de la comparecencia remota a presencial.

6.4 La notificacion de la carta y la esquela de citacion
que correspondan a expedientes electronicos se realiza
de conformidad con el inciso b) del articulo 104 del Codigo
Tributario. En caso contrario, la notificacion se realiza
mediante cualquiera de las formas establecidas en el
referido articulo 104.

Articulo 7.- De las actas y del cierre de esquela

7.1 Tratdndose de la comparecencia remota en un
procedimiento de fiscalizacién, el agente fiscalizador
mediante acta deja constancia de la realizacion de esta,
de la inasistencia del sujeto citado o, de ser el caso, de los
hechos que imposibilitan su realizacion. El acta contiene
como minimo los siguientes datos, segun corresponda:

a) Nombre y apellidos, o razén social del sujeto citado,
o de ser el caso, del representante legal y/o asesores, que
asistieron a la comparecencia.

b) Fecha y hora de inicio y de finalizacion de la
comparecencia remota.

c) Tipo de comparecencia (remota).

d) La documentacion a la que se haga referencia en la
comparecencia remota.

e) El motivo por el cual no se llevdo a cabo la
comparecencia remota y la indicacion de que se
reprogramara a una comparecencia del mismo tipo o a
una de tipo presencial.

f) El nombre del agente fiscalizador de la SUNAT.

7.2 Tratandose de la comparecencia remota en
acciones inductivas, el agente fiscalizador:

a) Deja constancia de la realizaciéon o del motivo por
el cual esta no se llevo a cabo mediante acta, e indica si
se reprogramara a una comparecencia del mismo tipo o
a una de tipo presencial, debiendo dicha acta contener
los datos minimos del parrafo anterior. La emision de esta
acta es sin perjuicio del cierre de la esquela de citacion
con la que se concluye la accién inductiva.

b) Procede, ante la inasistencia del sujeto citado al
cierre de la esquela de citacién dejando constancia de
este hecho.

En este supuesto, el cierre de la esquela de citacion
debe contener como minimo el nombre y apellidos, o razén
social del sujeto citado, el tipo de comparecencia (remota),
el motivo por el cual no se llevod a cabo la comparecencia
remota y la indicacion de si se reprogramara a una
comparecencia del mismo tipo o a una presencial y el
nombre del agente fiscalizador de la SUNAT.

Articulo 8.- Del enlace para la realizacion de la
comparecencia remota

Para la realizacion de la comparecencia remota se
utiliza el enlace que se pone a disposicion del sujeto
citado en SUNAT Operaciones en linea, en la opcién de
“actuaciones remotas”. El sujeto citado debe proporcionar
el enlace a su representante legal y/o asesores, previo
a la realizacion de la comparecencia remota, cuando
corresponda.

Articulo 9.- De las comunicaciones, designaciones
y solicitudes del sujeto citado

9.1 Mediante escrito, en el que se indique el nimero
de la carta o de la esquela de citacion con la que la

SUNAT solicita la comparecencia remota, presentado
como maximo dos (2) dias habiles antes de la fecha fijada
para aquella, el sujeto citado:

a) Debe informar, si es que para efecto de llevar a cabo
la comparecencia remota utilizara una direccion de correo
electrénico distinta a la que se encuentra declarada en el
RUC y cual es esta.

b) Identifica al representante legal que asistira a
la comparecencia remota, cuando este sea distinto al
informado en el RUC o se trate de una designacion
especial para efecto de llevar a cabo la comparecencia
remota.

El sujeto citado debe presentar junto con el escrito
copia del poder otorgado mediante documento publico o
privado con firma legalizada conforme al articulo 23 del
Cadigo Tributario.

c) Debe informar la direccion de correo electrénico
del representante legal informado en el RUC o del que
asistira a la comparecencia remota.

d) Designa a las personas que participaran en la
comparecencia remota como asesores, indicando si dicha
participacion sera desde el mismo lugar en que se ubique
el sujeto citado o desde un lugar distinto y las identifica
indicando sus nombres y apellidos, el tipo y numero
de documento de identidad y la direccion de correo
electrénico, en el caso de que los asesores participen en
un lugar distinto al del sujeto citado o del representante
legal.

Cualquier cambio en la direccidn de correo electronico
de los asesores debe ser igualmente informada dentro del
plazo sefialado.

e) Solicita el cambio de tipo de comparecencia, de
remota a presencial, indicando las razones que sustentan
el pedido, acreditando las mismas.

Aquel escrito que se presente fuera del plazo de dos
(2) dias habiles se considera como no presentado.

9.2 La solicitud de prérroga de la comparecencia
remota se presenta mediante escrito, en el que se indica
el nimero de la carta o de la esquela de citacion y las
razones que sustentan lo pedido en un plazo no menor
de tres dias habiles anteriores a la fecha fijada para la
comparecencia remota.

La respuesta de la SUNAT a la solicitud de prorroga del
sujeto citado debe ser notificada hasta el dia habil anterior
a la fecha programada en la carta o esquela de citacion. Si
la SUNAT no notifica su respuesta en el plazo sefalado,
se entiende concedido el plazo en los mismos términos
que el ultimo parrafo del articulo 7 del Reglamento del
Procedimiento de Fiscalizacion de la SUNAT aprobado
por el Decreto Supremo N° 085-2007-EF.

9.3 El sujeto citado que es parte de un procedimiento
de fiscalizacion o una accién inductiva por los que se
haya generado un expediente electronico puede optar
por realizar la presentacion de lo indicado en los parrafos
anteriores mediante solicitud o escrito electronico, de
acuerdo con lo establecido en la normativa que regula
dicho tipo de expedientes aprobada por la SUNAT.

Cuando no se trate de expedientes electronicos, la
presentacion de la solicitud o escrito y de la documentacion
que corresponda se realiza a través de la mesa de partes.

9.4 La respuesta de la SUNAT a lo solicitado por
el sujeto citado que es parte de un procedimiento de
fiscalizacién o una accion inductiva por los que se haya
generado un expediente electrénico es notificada a través
del buzoén electronico. Tratandose de expedientes que
se lleven por medios fisicos, la notificacién se realiza
por las formas de notificacion del articulo 104 del Cédigo
Tributario.

Articulo 10.- De la realizacion de la comparecencia
remota

10.1 El sujeto citado debe contar, con anterioridad
a la fecha fijada para la comparecencia remota, con un
dispositivo que permita el uso de audio y de camara de
video, con conexion de internet y debe haber descargado
el aplicativo de la plataforma de comunicacién que se
utilizara para la videoconferencia con la que se realizara
la comparecencia remota.
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10.2 En caso el representante legal y/o asesores
vayan a encontrarse en una ubicacion distinta a la del
sujeto citado, este debe remitirles el enlace a que se
refiere el articulo 8, debiendo estos cumplir, en el lugar en
que se vayan a encontrar, con lo sefialado en el parrafo
anterior.

10.3 La camara de video del dispositivo que el sujeto
citado o su representante legal y/o asesores utilicen para
la comparecencia remota debe permitir la visualizacion
de los asistentes y debe permanecer encendida desde el
inicio hasta la culminacion de la actuacion.

10.4 El sujeto citado o su representante legal, en
la fecha y hora de la citacion deben ingresar al enlace
para la videoconferencia mediante la cual se desarrolla
la comparecencia remota. Tratandose de los asesores
que se encuentren en un lugar distinto al de aquel en
que se encuentra el sujeto citado o su representante
legal, deben ingresar en la misma fecha y hora de la
citacion al enlace proporcionado por el sujeto citado
previamente.

10.5 El agente fiscalizador solo permite el acceso a la
videoconferencia del sujeto citado o de su representante
legal y de los asesores que se encuentren en un lugar
distinto a aquel en el que estan ubicados aquellos,
si el correo electronico utilizado para el acceso de
cada uno coincide con el informado para efecto de la
videoconferencia en el plazo establecido en el parrafo 9.1
del articulo 9.

10.6 Concedido el acceso, el agente fiscalizador se
identifica exhibiendo su documento de identificacion
institucional o, en su defecto su documento nacional
de identidad, por el anverso y reverso. De considerarlo
conveniente, el sujeto citado, su representante y/o
sus asesores, pueden acceder a la pagina web de la
SUNAT y/o comunicarse con esta por via telefénica
para comprobar la identidad del agente fiscalizador de la
SUNAT.

10.7 A continuacion, el sujeto citado o su representante
legal y/o sus asesores deben exhibir al agente fiscalizador
los documentos de identidad respectivos, por el anverso
y reverso, en la camara de video del dispositivo que se
utilice para la comparecencia remota de tal forma que se
permita visualizar y verificar los datos de identificacion
informados en el plazo establecido en el parrafo 9.1 del
articulo 9.

10.8 De detectar el agente fiscalizador alguna
inconsistencia en la identificacion del sujeto citado o de su
representante legal, este procede a dar por concluida la
comparecencia remota y emite el acta dejando constancia
de la no asistencia o el cierre de la esquela de citacion.
Cuando la inconsistencia en la identificacion se presente
respecto de alguno de los asesores, el agente fiscalizador
procede a excluir de la comparecencia remota al asesor
no identificado.

10.9 La SUNAT puede grabar la comparecencia
remota, previa comunicacion al sujeto citado o su
representante legal y/o asesores.

10.10 Al término de la comparecencia remota, se
deposita en el buzdn electrénico del sujeto citado el
acta de asistencia o el acta y el cierre de esquela, segun
corresponda, todos firmados por el agente fiscalizador, los
que de ser el caso, deben contener las observaciones o
afadiduras que el sujeto citado o su representante legal
deseen realizar, sin perjuicio de que lo que se indique
en dichas observaciones o afiadiduras se sustente con
los documentos que correspondan, los cuales deben ser
presentados hasta el dia habil siguiente de depositada
el acta de asistencia en el buzon electronico del sujeto
citado.

10.11 Tratandose de procedimientos de fiscalizacion
0 acciones inductivas por los que se hubiera generado
un expediente electronico, la presentacion de los
documentos a que se refiere el parrafo anterior, debe
realizarse de acuerdo con lo establecido en la normativa
que regula dicho tipo de expedientes aprobada por la
SUNAT. En caso contrario la presentacion se realiza por
mesa de partes.

10.12 Cuando el sujeto citado o su representante
legal se refieran, durante la comparecencia remota, a
determinados documentos, estos deben presentarse
ante la SUNAT en el mismo plazo y forma de aquellos

que sustenten las observaciones o afiadiduras al acta de
asistencia.

10.13 En los casos de inasistencia del sujeto citado
a la comparecencia remota, se deposita en su buzén
electronico, el acta de no asistencia y el cierre de esquela.
Posteriormente, se deposita en el buzén electronico
una carta o esquela con la nueva fecha y hora para
comparecer remotamente, en la que se sefala que se
incurrio en la infraccion del numeral 7 del articulo 177 del
Cédigo Tributario.

Articulo 11.- De
comparecencia

la variacion del tipo de

11.1 Presentada la solicitud de cambio de tipo de
comparecencia, de remota a presencial, esta solo procede
si la SUNAT verifica que la zona geografica donde se
encuentra ubicado el domicilio fiscal del sujeto citado o
de su representante legal es una zona con baja o nula
conexion a internet de acuerdo las normas que regulan
los sistemas de emision electronica de comprobantes de
pago y/o documentos relacionados a estos, aprobadas
por resolucion de superintendencia o si esta considera
que las razones informadas y acreditadas por el sujeto
citado justifican el cambio.

11.2 La SUNAT determina la oficina en la que se
desarrolla la comparecencia presencial.

11.3 La respuesta de la SUNAT a la solicitud de
variacion del tipo de comparecencia debe ser notificada
hasta el dia habil anterior a la fecha programada en la
carta o esquela de citacion.

11.4 Si la SUNAT no notifica su respuesta en el plazo
sefialado, se entiende variado el tipo de comparecencia.
Posteriormente, la SUNAT comunica la fecha, hora y lugar
donde se desarrollara la comparecencia presencial.

Articulo 12.- Problemas de conexion, caso fortuito
o fuerza mayor

12.1 En los casos en los que haciendo uso del enlace
no se pueda acceder a la videoconferencia, el sujeto citado
0 su representante legal o sus asesores deben tomar
una “captura de imagen” de la pantalla que evidencie el
problema de conexién y comunicarse inmediatamente con
el agente fiscalizador enviandole ademas la mencionada
captura.

12.2 De transcurrir el tiempo programado para
el desarrollo de la comparecencia remota sin que el
problema de conexion se solucione, el agente fiscalizador
emite y firma el acta en la que consten los motivos de
la no realizacién de la actuacion y la indicacion de que
esta se reprogramara a una del mismo tipo o a una
comparecencia presencial y la deposita el mismo dia de
ocurridos los hechos en el buzoén electronico del sujeto
citado.

Posteriormente, tratandose de una comparecencia
remota relacionada a un procedimiento de fiscalizacion o
a una accion inductiva por la que se hubiera generado
un expediente electronico, se deposita en el buzoén
electronico la carta o la esquela donde conste la fecha y
hora de la reprogramacién de la comparecencia remota.
De tratarse de una actuacion vinculada a un procedimiento
de fiscalizacion o a una accion inductiva cuyo expediente
se lleve por medios fisicos, la notificacion se realiza por
cualquiera de las formas del articulo 104 del Cddigo
Tributario.

12.3 En los casos en que el problema de conexién se
presente durante el desarrollo de la comparecenciaremota,
el sujeto citado o su representante legal o sus asesores
deben tomar una “captura de imagen” de la pantalla
que evidencie el problema de conexion y comunicarse
inmediatamente con el agente fiscalizador. Si el problema
persiste se concluye la actuacion procediendo el agente
fiscalizador conforme a lo indicado en el parrafo anterior,
enviandole ademas la mencionada captura.

12.4 En los casos en los que haciendo uso del enlace,
el sujeto citado o su representante legal o sus asesores
no puedan acceder a la videoconferencia o habiendo
accedido a esta, no se pueda participar de ella debido
a que se presenta un caso fortuito o de fuerza mayor
que impide el acceso o afecta la conexidon necesaria
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para la participacion en la videoconferencia, el sujeto
citado o su representante legal o sus asesores deben
comunicarse, inmediatamente de ocurrido el hecho, con
el agente fiscalizador, quien, de ser el caso, emite un
acta que se deposita el mismo dia de la actuacion en el
buzén electrénico, en la que conste los motivos por los
cuales no se lleva a cabo o se interrumpe el desarrollo
de la comparecencia remota y la indicacion de que se
reprogramara a una de tipo remota o presencial.

Posteriormente, tratdndose de una comparecencia
remota relacionada a un procedimiento de fiscalizacion o
a una accioén inductiva por la que se hubiera generado
un expediente electronico, se deposita en el buzoén
electrénico la carta o la esquela donde conste la fecha y
hora de la reprogramacién de la comparecencia remota.
De tratarse de una actuacion vinculada a un procedimiento
de fiscalizacion o a una accion inductiva cuyo expediente
se lleve por medios fisicos, la notificacién se realiza por
cualquiera de las formas del articulo 104 del Coddigo
Tributario.

12.5 Cuando en el ingreso o desarrollo de la
reprogramacion de la comparecencia remota se presenten
también problemas de conexién o casos fortuitos o de
fuerza mayor, se procede a cerrar el procedimiento de
comparecencia remota aplicando lo sefialado en los
parrafos anteriores indicandose al sujeto citado o a su
representante legal que la reprogramacién sera a una
comparecencia presencial.

12.6 Cuando los problemas de conexion, caso fortuito
o fuerza mayor se presenten respecto de la SUNAT, esta
se comunicara con el sujeto citado o su representante
legal poniendo en conocimiento de estos lo ocurrido y que
se procedera conforme a lo dispuesto en el numeral 12.2.

Articulo 13.- De las condiciones para el
otorgamiento del perfil de acceso y de los aspectos
generales relacionados al acceso al sistema de
procesamiento electronico y responsabilidades

13.1 El perfil de acceso, que el deudor tributario
informa a la SUNAT en cumplimiento de la obligacion
establecida en el numeral 5 del articulo 87 del Cddigo
Tributario debe permitir el acceso, de forma presencial en
las instalaciones de aquel o de forma remota, al sistema
de procesamiento electrénico de datos en el cual dicho
deudor registra sus operaciones contables, mediante
el otorgamiento de un usuario y contrasefia u otro
mecanismo de seguridad implementado para el acceso
a dicho sistema.

13.2 En los casos en que el acceso al sistema de
procesamiento electronico de datos se realice de manera
presencial, conforme a lo establecido en el Reglamento
del Procedimiento de Fiscalizacion de la SUNAT, el
agente fiscalizador a cargo del procedimiento debe
coordinar previamente con el sujeto fiscalizado, antes de
la fecha en que dicho acceso se lleve a cabo, a fin de que
este indique si puede proporcionar un equipo de coémputo
para dicho fin o, en su defecto, si es posible efectuar el
acceso utilizando un equipo de la SUNAT, dentro de las
instalaciones del sujeto fiscalizado.

13.3 La contrasefia u otro mecanismo de seguridad
implementado que el sujeto fiscalizado otorgue como
parte del perfil de acceso debe permitir su modificacion
por el agente fiscalizador a cargo del procedimiento de
fiscalizacion.

13.4 El perfil de acceso que se otorgue debe permitir
la visualizacion de las operaciones contables del sujeto
fiscalizado de los periodos materia del procedimiento de
fiscalizacion.

13.5 El perfil de acceso no debe permitir eliminar,
ocultar, ni modificar en forma alguna la informacién
registrada por el sujeto fiscalizado.

13.6 El sujeto fiscalizado concede los permisos
al agente fiscalizador a cargo del procedimiento de
fiscalizacion para generar y descargar reportes de la
informacion registrada en el sistema de procesamiento
electrénico de datos, asi como reportes de ingresos y
salidas (fecha, hora de acceso y de salida y tiempo de
permanencia) de dicho sistema, en tanto este lo permita.

13.7 El agente fiscalizador a cargo del procedimiento
de fiscalizacion puede grabar la interaccion entre este y el

sujeto fiscalizado siempre que el sistema de este ultimo
lo permita.

13.8 La responsabilidad de la seguridad e integridad del
sistema de procesamiento electronico de datos al que se
accede con los perfiles de acceso otorgados recae en el
sujeto fiscalizado y en la SUNAT respecto de la asignacion
y/o modificacion de la contrasefia u otro mecanismo de
seguridad otorgado a que se refiere el parrafo 13.3.

13.9 El sujeto fiscalizado debe informar por
escrito cualquier variacion realizada respecto de las
caracteristicas de los perfiles de acceso otorgados, al dia
habil siguiente de realizada dicha variacion.

13.10 Culminado el plazo establecido en el
requerimiento mediante el cual se solicitd los perfiles
de acceso o su cierre, los perfiles de acceso otorgados
deben desactivarse, no permitiendo el ingreso del Agente
Fiscalizador.

Articulo 14.- Refrendo
El presente Decreto Supremo es refrendado por la
Ministra de Economia y Finanzas.

DISPOSICION COMPLEMENTARIA
MODIFICATORIA

UNICA. Modificacion del Reglamento del
Procedimiento de Fiscalizacion de la SUNAT

1. Se modifican los articulos 4 y 5, el literal b) del
articulo 8 y el literal d) del articulo 13 del Reglamento del
Procedimiento de Fiscalizacion de la Superintendencia
Nacional de Aduanas y de Administracion Tributaria —
SUNAT, aprobado mediante Decreto Supremo N° 085-
2007-EF, en los términos siguientes:

“Articulo 4. Del Requerimiento

Mediante el Requerimiento se solicita al Sujeto
Fiscalizado, la exhibicién y/o presentacion de informes,
andlisis, libros de actas, registros y libros contables y
demas documentos y/o informacioén, relacionados con
hechos susceptibles de generar obligaciones tributarias o
para fiscalizar inafectaciones, exoneraciones o beneficios
tributarios, incluido el otorgamiento de perfiles de
acceso al sistema de procesamiento electrénico
de datos en el cual el deudor tributario registra sus
operaciones contables. También, sera utilizado para:

a) Solicitar la sustentacion legal y/o documentaria
respecto de las observaciones e infracciones imputadas
durante el transcurso del Procedimiento de Fiscalizacion;

b) Comunicar, de ser el caso, las conclusiones
del Procedimiento de Fiscalizacion indicando las
observaciones formuladas e infracciones detectadas en
éste, de acuerdo con lo dispuesto en el articulo 75 del
Cadigo Tributario.

El Requerimiento, ademas de lo establecido en el
articulo 2, debe indicar:

a) El lugar, de corresponder, en que el Sujeto
Fiscalizado debe cumplir con lo requerido y la fecha.

b) Tratandose del Requerimiento en el que se
solicitan los perfiles de acceso:

b.1 La forma y el plazo en el que el Sujeto
Fiscalizado debe sefalar la ruta o la configuracion que
se requiera para acceder al sistema de procesamiento
electrénico de datos, el usuario y contrasena o, de ser
el caso, el mecanismo de seguridad implementado,
asi como los datos de contacto del personal que tiene
la responsabilidad de dar soporte técnico al Agente
Fiscalizador, en caso se presenten dificultades
técnicas para ingresar o mantenerse en el sistema de
procesamiento electronico de datos.

b.2 Lafecha a partir de la cual el Agente Fiscalizador
debe tener la posibilidad de acceder al sistema de
procesamiento electrénico de datos y hasta cuando
debe mantenerse dicha posibilidad. Tal fecha debe
ser establecida considerando un plazo mayor a tres
dias habiles de notificado el Requerimiento.
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c) Tratandose del Procedimiento de Fiscalizacion
Parcial, los aspectos a fiscalizar.

d) Tratandose del requerimiento de la ampliacion de
la fiscalizacion parcial, la informacion y/o documentacion
nueva que debe exhibir y/o presentar el Sujeto Fiscalizado.

e) Tratandose del primer requerimiento de la
fiscalizacion definitiva producto de la ampliaciéon de un
Procedimiento de Fiscalizacion Parcial a uno definitivo, la
informacién y/o documentacion nueva que debe exhibir
y/o presentar el Sujeto Fiscalizado.

Los requerimientos a que se refieren los literales
d) y e) son notificados conjuntamente con la carta de
ampliacion de la fiscalizacion.

La informacién y/o documentacién exhibida y/o
presentada por el Sujeto Fiscalizado o el acceso a
la informacién que corresponda mediante el perfil
de acceso, en cumplimiento de lo solicitado en el
Requerimiento, se mantendra a disposicion del Agente
Fiscalizador hasta la culminacién de su evaluacién
o hasta la finalizaciéon del plazo establecido en el
Requerimiento, respectivamente.”

“Articulo 5.- De las Actas

Mediante Actas, el Agente Fiscalizador deja
constancia de la solicitud a que se refiere el articulo 7 y de
su evaluacion, asi como de los hechos constatados en el
Procedimiento de Fiscalizacion excepto de aquellos que
deban constar en el resultado del Requerimiento.

Las Actas también se utilizan para dejar constancia
del desarrollo del acceso al sistema de procesamiento
electrénico de datos conforme al perfil otorgado por
el Sujeto Fiscalizado durante el plazo sefialado en
el Requerimiento, incluido el supuesto en que se
produzcan interrupciones en dicho acceso.

Las Actas no pierden su caracter de documento
publico ni se invalida su contenido, aun cuando presenten
observaciones, afiadiduras, aclaraciones o inscripciones
de cualquier tipo, o cuando el Sujeto Fiscalizado
manifieste su negativa y/u omita suscribirla o se niegue a
recibirla. Lo dispuesto en el presente parrafo es aplicable,
en lo pertinente, a los demés documentos referidos en el
articulo 2.”

“Articulo 8.- Del cierre del Requerimiento

()

b) En los demas Requerimientos, se procedera al
cierre vencido el plazo consignado en el Requerimiento
o, la nueva fecha otorgada en caso de una prorroga;
y, culminada la evaluacién de los descargos del Sujeto
Fiscalizado a las observaciones imputadas en el
Requerimiento o vencido el plazo durante el cual el
Sujeto Fiscalizado debe mantener el acceso al sistema
de procesamiento electronico de datos.

De no exhibirse y/o no presentarse la totalidad de lo
requerido en la fecha en que el Sujeto Fiscalizado debe
cumplir con lo solicitado o no poder acceder al sistema
de procesamiento electréonico de datos en la fecha
establecida para ello, se procede, en dicha fecha, a
efectuar el cierre del Requerimiento.”

“Articulo 13.- De la suspension

()

d) Cuando el Sujeto Fiscalizado, a partir del segundo
Requerimiento notificado por la SUNAT incumpla con
entregar la informacién solicitada o incumpla con
proporcionar el perfil de acceso que permita acceder
al sistema de procesamiento electronico de datos
conforme a lo requerido o habiendo cumplido con
otorgarlo se interrumpa el acceso por alguna causa
durante el plazo que debia mantenerse,, se suspendera
el plazo desde el dia siguiente a la fecha sefialada para
que el citado sujeto cumpla con lo solicitado o desde el
dia siguiente de depositada el acta en que conste la
interrupcién del acceso al perfil hasta la fecha en que
entreque la totalidad de la informacién o proporcione
el perfil de acceso antes mencionado o desde el dia

siguiente de depositado al sujeto fiscalizado el acta
donde se deja constancia de que se restablecio el
acceso con dicho perfil, respectivamente.”

2. Se incorpora el inciso k) del articulo | del
Titulo Preliminar y el articulo 7-A del Reglamento del
Procedimiento de Fiscalizacion de la SUNAT aprobado
mediante Decreto Supremo N° 085-2007-EF y normas
modificatorias, de acuerdo con los siguientes textos:

“Articulo I.- Definiciones
Para efectos del presente Decreto Supremo, se
entendera por:

(.

k) Perfil de acceso : Al nivel de acceso
que autoriza al agente
fiscalizador a interactuar con
determinada informacion del
sistema de procesamiento
electronico de datos con el
que el Sujeto Fiscalizado
registra sus operaciones
contables a que se refiere el
inciso d) del articulo 62 del
Caodigo Tributario y el decreto
supremo correspondiente.

(.).

“Articulo 7-A. Del acceso al sistema de
procesamiento electronico de datos con el que el
Sujeto Fiscalizado registra sus operaciones contables

En caso el Sujeto Fiscalizado considere necesario
solicitar una prorroga de la fecha a partir de la cual el
Agente Fiscalizador debe poder acceder al sistema
de procesamiento electronico de datos con los que
registra sus operaciones contables, dicha solicitud debe
efectuarse conforme a lo sefialado en el numeral 2 del
articulo 7.

A la solicitud antes mencionada se le aplica lo sefialado
en el articulo 7 respecto a los supuestos en los que esta
se considera no presentada, el plazo para la notificacion
de la Carta mediante la cual la SUNAT responde el escrito
de prorroga y los efectos de no notificar en el plazo la
respuesta a la solicitud de prérroga.”

Dado en la Casa de Gobierno, en Lima, a los dieciséis
dias del mes de diciembre del afio dos mil veinticinco.

JOSE ENRIQUE JERI ORE
Presidente de la Republica

DENISSE AZUCENA MIRALLES MIRALLES
Ministra de Economia y Finanzas

2469116-3

Aprueban Disposiciones para la aplicacion
del Marco de las Normas Internacionales
de Contabilidad del Sector Publico en la
preparacion de la Informacién Financiera

RESOLUCION DIRECTORAL
N° 0013-2025-EF/51.01

Lima, 15 de diciembre de 2025
CONSIDERANDO:

Que, de conformidad con el numeral 5.1y los incisos
1, 2 y 5 del numeral 5.2 del articulo 5 del Texto Unico
Ordenado del Decreto Legislativo N° 1438, Decreto
Legislativo del Sistema Nacional de Contabilidad,
aprobado por Decreto Supremo N° 057-2022-EF, la
Direccion General de Contabilidad Publica del Ministerio
de Economia y Finanzas es el ente rector del Sistema
Nacional de Contabilidad, y tiene entre sus funciones,
ejercer la maxima autoridad técnico—normativa de dicho
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SE RESUELVE:

Articulo 1. Modificacién del Reglamento Operativo
del Programa de Garantia del Gobierno Nacional a las
Empresas del Sistema Financiero

Modificanse la definicion de Empresa del Sistema
Financiero (ESF)del articulo 2, elnumeral 12.5y el incisod)
del numeral 12.7 del articulo 12 del Reglamento Operativo
del Programa de Garantia del Gobierno Nacional a las
Empresas del Sistema Financiero, aprobado mediante
Resolucion Ministerial N° 178-2020-EF/15; los cuales
quedan redactados de la siguiente manera:

“Articulo 2. Definiciones

(..)

ESF |Empresa del Sistema Financiero participante del PROGRAMA,

que comprende para efectos del DECRETO LEGISLATIVO y el
REGLAMENTO, a las empresas bancarias, financieras, cajas
municipales y cajas rurales de ahorro y crédito, comprendidas en

los numerales 1, 2, 3, 4 y 7 del Literal A del articulo 16 de la Ley N°
26702, Ley General del Sistema Financiero y del Sistema de Seguros
y Organica de la Superintendencia de Banca y Seguros; asi como a
las COOPAC.

()

“Articulo 12. Sustentos para el otorgamiento de la
garantia

()

12.5 Una vez finalizada la verificacién establecida
en el numeral 12.4 precedente, COFIDE procede a
formalizar el otorgamiento de la GARANTIA, de acuerdo
con la modalidad solicitada por la ESF y en los plazos y
forma establecidos en el CONTRATO DE GARANTIA. La
emision del certificado de la GARANTIA esta supeditada
al cumplimiento de los siguientes criterios de liquidez,
que COFIDE confirma sobre la base de la informacion
proporcionada por la SBS:

Para las empresas bancarias, financieras, cajas
municipales y cajas rurales de ahorro y crédito,
comprendidas en los numerales 1, 2, 3, 4 y 7 del Literal A
del articulo 16 de la Ley N° 26702:

i. Como promedio diario en el mes previo al de la fecha
de realizaciéon de operaciones, la suma de sus activos
liquidos menos los requerimientos de encaje, en ambas
monedas, sea menor al 25% del total de obligaciones
Sujetas a encaje en moneda nacional, o

ii. Una disminucién de mas de 10% en el saldo
promedio diario del total de obligaciones sujetas de
encaje en moneda nacional en los ultimos quince (15)
dias calendario, respecto de su valor promedio diario
alcanzado en el mes que antecede al mes previo al de la
fecha de realizacién de operaciones.

Para las COOPAC:

i. Como promedio diario en el mes previo al de la fecha
de realizacién de operaciones, la suma de sus activos
liquidos, en ambas monedas, sea menor al 25% del total
de pasivos de corto plazo; o

il. Una disminucién de mas de 10% en el saldo promedio
diario del total de fondos disponibles sin restricciones en los
ultimos quince (15) dias calendario, respecto de su valor
promedio diario alcanzado en el mes que antecede al mes
previo al de la fecha de realizacion de operaciones.

Para el célculo de lo sefialado en los numerales “i” que
anteceden, se utiliza el tipo de cambio contable diario que
publica la SBS y no se consideran los activos liquidos de
la ESF provenientes de operaciones de reporte que se
realicen con el BCRP en el marco del PROGRAMA.

()

12.7 Posteriormente, COFIDE puede realizar
revisiones de los expedientes de aquellos CREDITOS que

conformen la muestra seleccionada. Esta comprobacién
consta de lo siguiente:

()

d) Ficha SPLAFT, a satisfaccion de COFIDE, en
el marco de la Resolucion SBS N° 2660-2015 o la
Resolucion SBS N° 5060-2018, y sus modificatorias,
segun corresponda.”

Articulo 2. Incorporacion de las definiciones
COOPAC y Reporte Crediticio del Deudor en el articulo
2 del Reglamento Operativo del Programa de Garantia
del Gobierno Nacional a las Empresas del Sistema
Financiero

Incorpéranse las definiciones COOPAC y Reporte
Crediticio del Deudor al articulo 2 del Reglamento
Operativo del Programa de Garantia del Gobierno
Nacional a las Empresas del Sistema Financiero,
aprobado mediante Resolucion Ministerial N° 178-2020-
EF/15, conforme a los siguientes textos:

()

COOPAC  |Cooperativas de Ahorro y Crédito No Autorizadas a Captar
Recursos del Publico (COOPAC) de nivel 3 y de nivel 2 con
activos totales mayores a 32,200 UIT hasta 65,000 UIT, niveles
establecidos en la Ley N° 30822 y en el Reglamento General
de las Cooperativas de Ahorro y Crédito no autorizadas a captar
recursos del publico aprobado por Resolucion SBS N° 480-2019
y modificatorias, que se encuentran inscritas en el Registro
Nacional de Cooperativas de Ahorro y de Crédito No Autorizadas
a Captar Recursos del Publico y de las Centrales, a cargo de la
SBS, que cuenten con clasificacion de riesgo vigente.

()

Reporte Crediticio del | Reporte Crediticio de Deudores para las empresas
Deudor bancarias, financieras, cajas municipales y cajas
rurales de ahorro y crédito, comprendidas en los
numerales 1, 2, 3, 4 y 7 del Literal A del articulo
16 de la Ley N° 26702, Ley General del Sistema
Financiero y del Sistema de Seguros y Organica de la
Superintendencia de Banca y Seguros, o Reporte de
Deudores para las COOPAC.

(...)
Registrese, comuniquese y publiquese.

PEDRO FRANCKE BALLVE
Ministro de Economia y Finanzas

2026823-1

Designan al Superintendente Nacional de
Aduanas y de Administracion Tributaria
como representante autorizado del
Ministro de Economia y Finanzas para
ejercer la funcion de autoridad competente
del procedimiento de acuerdo mutuo
previsto en los convenios para evitar la
doble tributacién y para prevenir la evasion
fiscal

RESOLUCION MINISTERIAL
N° 383-2021-EF/10

Lima, 30 de diciembre del 2021
CONSIDERANDO:

Que, mediante el Decreto Ley N° 25883 se autoriza al
Ministro de Economia y Finanzas a negociar y suscribir
con terceros paises, en representacion del Gobierno
Peruano, convenios bilaterales para evitar la doble
imposicion y prevenir la evasion tributaria (CDI);
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Que, los 8 CDI suscritos por el Pert en vigor regulan
un mecanismo de resolucion de controversias denominado
procedimiento de acuerdo mutuo para resolver las
controversias relativas a la aplicacion e interpretacion de
sus disposiciones entre las autoridades competentes de
los Estados Contratantes;

Que, el parrafo 1 del articulo 3 de los referidos CDI
establece que el Ministro de Economia y Finanzas o su
representante autorizado es la “Autoridad Competente”
del Peru;

Que, en este contexto, y considerando que la
Superintendencia Nacional de Aduanasy de Administracion
Tributaria (SUNAT) cuenta con la informacion necesaria
y el personal especializado requerido para atender
los procedimientos de acuerdo mutuo, corresponde
designar al Superintendente Nacional de Aduanas y de
Administracién Tributaria como representante autorizado
del Ministro de Economia y Finanzas para que ejerza la
funciéon de autoridad competente del procedimiento de
acuerdo mutuo regulado en los CDI suscritos en vigor, asi
como los que entren en vigor posteriormente y regulen
dicho procedimiento.

De conformidad con lo establecido en el numeral 8
del segundo parrafo del articulo 25 de la Ley N° 29158,
Ley Organica del Poder Ejecutivo y el articulo 5 del
Decreto Legislativo N° 183, Ley Organica del Ministerio
de Economia y Finanzas;

SE RESUELVE:

Articulo 1.- Designacion

Designar al Superintendente Nacional de Aduanas
y de Administracion Tributaria de la Superintendencia
Nacional de Aduanas y de Administracion Tributaria como
representante autorizado del Ministro de Economia y
Finanzas para ejercer la funcion de autoridad competente
del procedimiento de acuerdo mutuo previsto en los
convenios para evitar la doble tributacion y para prevenir
la evasion fiscal en vigor, asi como en los que entren en
vigor con posterioridad a la publicacion de la presente
Resolucion.

Articulo 2.- Publicacion

Publicase la presente Resolucion Ministerial en
el Diario Oficial El Peruano, asi como en la Plataforma
Digital Unica del Estado Peruano (www.gob.pe) y en la
sede digital del Ministerio de Economia y Finanzas (www.
gob.pe/mef), en la misma fecha de su publicacion en el
Diario Oficial El Peruano.

DISPOSICION COMPLEMENTARIA TRANSITORIA
Unica.- Lo dispuesto en el articuo 1 de la
presente Resolucion Ministerial es de aplicacion a los
procedimientos de acuerdo mutuo que se encuentren en
tramite.
Registrese, comuniquese y publiquese.

PEDRO FRANCKE BALLVE
Ministro de Economia y Finanzas

2026825-1

Regulan provisiones por Créditos
Reprogramados - COVID 19 que cumplen
con los requisitos sefalados por el inciso
h) del articulo 37 del TUO de la Ley del
Impuesto alaRenta

RESOLUCION MINISTERIAL
N° 384-2021-EF/15

Lima, 30 de diciembre del 2021
CONSIDERANDO:

Que, el inciso h) del articulo 37 del Texto Unico
Ordenado de la Ley del Impuesto a la Renta, aprobado por

el Decreto Supremo N° 179-2004-EF, dispone que seran
deducibles las provisiones que, habiendo sido ordenadas
por la Superintendencia de Banca y Seguros, sean
autorizadas por el Ministerio de Economia y Finanzas,
previa opinion técnica de la Superintendencia Nacional de
Administracion Tributaria - SUNAT;

Que, mediante Oficio N° 62643-2021-SBS la
Superintendencia de Banca, Seguros y Administradoras
Privadas de Fondos de Pensiones ha comunicado a
este Ministerio la emisién de la Resolucion SBS N°
03922-2021, norma que modifica el Reglamento para
la Evaluacion y Clasificacion del Deudor y la Exigencia
de Provisiones, aprobado por la Resolucion SBS N°
11356-2008, incorporando la Novena Disposicion Final y
Transitoria, para efectos de lo dispuesto en el inciso h) del
articulo 37 de la Ley del Impuesto a la Renta y el inciso e)
del articulo 21 de su Reglamento;

Que, la referida Novena Disposicion Final y
Transitoria contempla la constitucion de provisiones
especificas para los Créditos Reprogramados - COVID
19 correspondientes a la cartera de créditos de consumo,
microempresa, pequefia empresa y mediana empresa
de los deudores con clasificacion Normal, considerados
deudores con riesgo crediticio superior a Normal,
correspondiéndoles el nivel de riesgo de crédito Con
Problemas Potenciales (CPP). A dichos créditos se les
aplica provisiones especificas correspondientes a la
categoria CPP, de acuerdo con el numeral 2.1 del Capitulo
Il del Reglamento para la Evaluacion y Clasificacion del
Deudor y la Exigencia de Provisiones. Sin embargo,
tratdndose de deudores con clasificacion Normal y CPP
que no hayan efectuado el pago de al menos una cuota
completa que incluya capital en los Ultimos seis meses
al cierre de la informacion contable, les corresponde el
nivel de riesgo de crédito Deficiente. Asimismo, en caso
de deudores con clasificacion Normal, CPP y Deficiente
que no hayan efectuado el pago de al menos una cuota
completa que incluya capital en los ultimos doce meses,
les corresponde el nivel de riesgo de crédito Dudoso. A
dichos créditos, se les aplica las provisiones especificas
correspondientes a la categoria de riesgo de crédito
Deficiente o Dudoso, respectivamente, de acuerdo con
el numeral 2.1. del Capitulo Ill del Reglamento para la
Evaluacion y Clasificacion del Deudor y la Exigencia de
Provisiones;

Que, asimismo, a los intereses devengados de
los créditos reprogramados, en situacion contable de
vigente, correspondientes a la cartera de créditos de
consumo, microempresa, pequefia empresa y mediana
empresa por los que el cliente no haya efectuado el
pago de al menos una cuota completa que incluya
capital en los ultimos seis meses al cierre de la
informacién contable, se les aplicara un requerimiento
de provisiones correspondiente a la categoria de riesgo
Deficiente, de acuerdo con el numeral 2.1 del Capitulo
Il del Reglamento para la Evaluacion y Clasificacion
del Deudor y la Exigencia de Provisiones. Sin embargo,
tratandose de deudores que no hayan efectuado el pago
de al menos una cuota completa que incluya capital
en los Ultimos seis meses al cierre de la informacion
contable, a dichos intereses devengados se les
aplicara un requerimiento de provisiones especificas
correspondientes a la categoria de riesgo de crédito
Pérdida, de acuerdo con la Tabla 1 del numeral 2.1.
del Capitulo Il del Reglamento para la Evaluacion y
Clasificacion del Deudor y la Exigencia de Provisiones;

Que, la Superintendencia Nacional de Aduanas
y de Administracion Tributaria mediante Informe N°
000084-2021-SUNAT/7A0000 ha emitido opinion técnica
al respecto;

De conformidad con |o dispuesto en el inciso h)
del articulo 37 del Texto Unico Ordenado de la Ley del
Impuesto a la Renta, aprobado por Decreto Supremo N°
179-2004-EF, reglamentado por el inciso e) del articulo
21 del Reglamento de la Ley del Impuesto a la Renta,
aprobado mediante Decreto Supremo N° 122-94-EF;

SE RESUELVE:

Articulo 1. Para efecto de la presente Resolucion
Ministerial, se entiende por:






